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Como empezar

Introduccion

Bienvenido al sistema de autoservicio en linea para el solicitante (CSS, por su sigla en inglés) de
seguro de desempleo en el estado de Nevada. Puede usar este sistema en linea para presentar
un reclamo de seguro de desempleo, presentar su reclamo semanal, verificar el estado de un
reclamo existente y mas. Esta guia de referencia brinda instrucciones sobre cémo hacer estas
funciones.

Para presentar un reclamo de beneficios de desempleo hay que tomar dos pasos:

1. Inscribirse y solicitar beneficios (para ello tendra que proporcionar informacion sobre usted,
sus empleos pasados, su separacion del empleo y otra informacidn para poder establecer su
reclamo de beneficios y ayudar a determinar su elegibilidad). Si se determina que es elegible
para recibir beneficios, el sistema calculard su monto de beneficios semanal.

2. Presentar un reclamo semanal para certificar que estuvo desempleado en la semana anterior
y para solicitar el pago de beneficios semanales. Para seguir recibiendo beneficios, tendrd
gue presentar un reclamo todas las semanas para confirmar su elegibilidad.

3. Para obtener informacién adicional sobre la elegibilidad de sus reclamos y el proceso en
general, consulte el manual “Nevada Unemployment Insurance Facts for Claimants” (Datos del
seguro de desempleo de Nevada para los solicitantes).

Cémo obtener ayuda
Si experimenta dificultades con el sistema CSS, llame a los siguientes nimeros de teléfono:

1) Para dificultades con el nombre de usuario o PIN del sistema de autoservicio para el
solicitante, llame a la Linea de atencién de seguridad

e Norte de Nevada (775) 687-6838
e Sur de Nevada (702) 486-3293

2) Sipuede Poner exitosamente en el sistema, pero tiene preguntas sobre como usar el
sistema o preguntas sobre su reclamo, llame al Centro de reclamos teleféonicos

e Norte de Nevada (775) 684-0350
e Sur de Nevada (702) 486-0350
e larga distancia o desde otro estado (888) 890-8211
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Navegacion bdsica del sistema

Muchas de las pantallas del sistema tienen caracteristicas comunes, las cuales se describen a
continuacion:

There are linksin the upper right corner of most screens that provide you with additional support: Be sure to click the
= The Help link contains links to this reference guide, the clasimant handbook, and other support documentation. Logofflink when

= The Contact link provides a list of Agency contact phone numbers and the agency address. you are done using
* The Resources link provides links to other support information and State and Federal resources. the system

' '
Thursday, January 24, 2013 I @ Hep | Contact xawﬁuogof'

Al v aiyelopument Y vormiw

Ermare QooCato

Note: Please note information provided on your primary and secondary occupations may be l u
used for job placement assistance. You must be willng to seek and sccept work for which

you have skills and/or education.

b Initial Filing
pe—— Secondary QXO0AMN YOu M seeking? | a
» Employment
P Choose a JobConnect office In the area you keok for work v
» Separation
P What s your lowest (ale of Doy you will accent for the type of work you are seeking? s per .
) Other s
» “‘,'-o_,k’*."h Is the woge you Indicated within the lowest 20 median wage range for the ocg o Yes ) No
b Susmary Are you wiling %0 nork gy day of the week :nv—a’-:- e GO er reg? * Yes No
L
» A 20 wark any ghft o % ?
Subqy? e you wilng 20 park any it normal o 4 " Yes No
Hﬂ What round i detance will you travel 10 se Cept work?
Ave tools, konnee, o parmits requined for the work fou are seeking? * Yes No
If yes, do you have the took, koerse, of permit | perform the work you are seeiing? (5] No

S S ———

i Capperfing s comseerenwen  IPros ORACLE
Depending on the screen, some screens show Some questions or fiekd names have words or
amain menu on the left hand side that shows phrases that appear in blue, underlined text.
you where you are in a process or that allows You can click on these "hyperlinks® to get additional
you to jump directly to different screens. information about the information being requested.

Tenga en cuenta que no debe usar el botdén Back (Volver) del navegador de Internet para pasar
de una pantalla a otra en el CSS. En vez, use los botones que aparecen en las pantallas (algunas
pantallas del CSS tienen un botéon Back (Volver) o el menud de navegacién en la parte izquierda de
las pantallas.

Tenga en cuenta que las capturas de pantalla que se muestran en esta guia son para ilustracion

solamente, y no tienen intencion de ser legibles en este documento.
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Paso 1: Inscribase como solicitante nuevo

Historial

El primer paso en el proceso de reclamos en linea es crear una nueva cuenta en linea para el
solicitante. Para ello tendra que crear su nombre de usuario y contraseia, proporcionar otra
informacidn bdsica y establecer sus preguntas de seguridad e imagen. Después de crear su
cuenta, debe seguir las instrucciones para completar el proceso de inscripcidn y solicitar sus
beneficios.

En el futuro, si tiene que presentar otro reclamo y ya tiene una cuenta del CSS en linea (por
ejemplo, debido a que presentd ya un reclamo anteriormente), debe ingresar en su cuenta
proporcionando su nombre de usuario, contrasefia y preguntas de seguridad. Una vez que
pueda acceder el sistema, debe confirmar que su informacidn de inscripcidn sigue siendo exacta
y luego pasar a las instrucciones de la seccién Cémo solicitar beneficios para presentar un
reclamo nuevo.

Tenga en cuenta que todos los solicitantes, incluso aquellos que han presentado sus reclamos
usando nuestro sistema anterior de reclamos en linea, tendran que crear una nueva cuenta de
solicitante para poder acceder al CSS.

Instrucciones

1. Conecte su computadora con la siguiente direccion de Internet: ui.nv.gov

Unemplogment Sasarance

DETR Home ) Ulnv Home

(1) To use the Ulnv claim filing system, please disable your browser's popup blocker.

For Ul Claimants Para Solicitantes For Employers

Please select the appropriate tab for your visit.

Welcome to Nevada’s Unemployment Insurance self service website.

State of Nevada
Department of Employment, Training and Rehabilitation
Employment Security Division

Unemployment Insurance Program

= Announcements A, Office Closure and System Maintenance

2. Hagaclic en la etiqueta For Ul Claimants come se muestra arriba
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m [ B, New User Registration ]
% Existing User Sign In

Uncamplogment Jovsramce « En Espaiiol

DETR Home ) Unempioyment Insurance Claim Filing System (Ulnv) Contact Us

Welcome to the Nevada Unemployment Insurance
Claim Filing System (Ulnv)

Ulnv Home For Ul Claimants Para Solicitantes For Employers

| want to: Help and resources:
Register as a new claimant Login or PIN number help ONLY
Sign in as an Existing User Frequently Asked Questions (FAQ) File A Ul Claim .
Print a Work Search Activity Record Nevada Unemployment Insurance Facts for Claimants booklet
Register with Nevada JobConnect Appeals Information a
Request a 1099-G Re-employment Services
Leamn about Nevada's Ul debit card Claimant Guide to Online Filing 2}
Calculate Weekly Eamings - Sample Resource Guide for Job Seekers 2}
Nevada Statutes and Regulations

Ul Claimant Forms .

Glossary of Unemployment Insurance Terms
Top Ten Work Search FAQs

3. Hagaclic en el enlace New User Registration (Inscripcion de usuario nuevo) en la parte
superior derecha de la pantalla.

w Good Afternoon Wednesday, November 20, 2019
E?‘ ? REGISTRA' ION

Chnepoliguient Feswsasie

i

Website Terms of Use Agreement

Fields marked with an asterisk * are required. ~
First Name * l:l ui.nv.gov is a website maintained on the World Wide Web by the
State of Mevada, Department of Employment, Training and
Last Name * l:l Rehabilitation. "The site” or “site” refers to ui.nv.qov. “User,” or
Mother's Maiden Name (last name collectively "Users,” refers to any party who accesses the site.
only) * Why do I need this? l:l "Department” refers to Nevada Department of Employment, Training
Email Address I:l and Rehabilitation. “Access” means viewing or otherwise obtaining
information located on ui.nv.gov. “Agreement” refers to these terms
Contact Phone l:l of use and any subsequent modification.
| Date of Birth * l:l__l ‘mm/dd,
/ (mm/dd/yyyy) 2. Acceptance of Terms. v
Create a Username * l:l By accessing the site via the World Wide Web or any other medium,
Licar_acrante and aaraac to all ronditinne imnncad in thic Tarme of
Retpe your s - I [ taceep the sor Agrecment

If you have previously filed a dlaim online within the UInv application, you are considered an existing user.

Next Cancel
-

4. Complete los campos de la pantalla “Claimant Registration” (Inscripcién de solicitante).

1. Tenga en cuenta lo siguiente:

e Los campos marcados con un asterisco (*) son obligatorios y se tienen que llenar
antes de avanzar a la proxima pantalla. (Se sugiere que también proporcione la
mayor cantidad de informacion no obligatoria, para que la Division pueda ubicar su
informacién si hay mas de un solicitante con el mismo nombre que usted.)
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e Sitiene un solo nombre (por ejemplo, “Cher”), deberia escribir un punto (.) o guion
en el campo First Name (Nombre) y escribir su Unico nombre (por ejemplo, Cher) en
el campo Last Name (Apellido).

e Cree un nombre de usuario que sea Unico para usted y que pueda recordar
facilmente. Su nombre de usuario tiene que tener entre 8 y 20 caracteres, solo
puede usar caracteres alfanuméricos y no puede usar ningln espacio.

e Su contrasefia deberia contener informacién que solo usted conoce y que es dificil
de adivinar para los demas. Mientras mas compleja sea su contrasefia, mayor sera la
seguridad de su cuenta.

e Ingrese un numero de 4 cifras como su nimero de identificacién personal (PIN) que
usara como identificacién cuando hable con el Centro de Reclamos Telefdnicos.

e No se olvide de leer la informacidn importante de la seccidon “Website Terms of use
Agreement” (Acuerdo de términos de uso del sitio web) antes de continuar. Para
leer el texto completo, tendrd que desplazar el cursor hacia abajo en la seccién.
Tendra que hacer clic en la opcidn | accept the User Agreement (Acepto el acuerdo
del usuario) para poder continuar.

e Después de poner la informacién en esta pantalla, haga clic en el botén Next
(Siguiente).

Good Afternoon Wednesday, November 20, 2019

m_ﬂw_, — : ‘ CONFIRM INEWJUSERYACCOUNT,
‘Confirm New User Account

Social Security Number I %k %k xk Xk k

First Name | STO P

Last Name |

mir;er's Maiden Name (fast name. g Please double check your

Email Address | Name, Date of Birth, and SSN

Contact Phone I

Date of Birth Any mistake in these items may cause significant

Username [Novemberzots | delays in processing your claim.

If you need to correct the information displayed

4 please click the Back button. If your information is

correct click the Submit button to continue.

5. Repase lainformacion de la pantalla de confirmacion y haga clic en el botén Submit (Enviar),
o haga clic en el botén Back (Volver) si tiene que hacer un cambio.
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w Good Afternoon Wednesday, November 20, 2019
J iz REGISTRA=_ ION

Qnemgodigurens Seouuncw

Congratulations!

Your user account has been successfully established, with Username

Please login and complete the final step of the registration process by selecting security questions.

6. Note el mensaje confirmando su nuevo nimero de usuario. Haga clic en Login para
continuar

w‘ Good Afternoon Wednesday, December 20, 2017
R ———

Al eyl cml Sonvisvarmee

Sign In: ! loy b fits may be lable to individuals who are no longer
working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance daim or
file a claim for weekly benefits. You may also access payment status,
change payment method, change tax withholding options, and access a
10996 for filing tax returns.

Enter your Username

=

The system is available 24 hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the daim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims|
filed after business hours on Friday, or any time on Saturday or Sunday will
be processed Monday evening.

To file the initial claim, you will need the following:

To reopen a claim, you will need the following:

e i " t 1If you have filed a NV daim online within the last 5 years you have a
port k or income during a week that benefits are daimed Username.

/|

7. Ponga su Username (Nombre de usuario) recién creado en la pantalla “Claimant Login”
(Inicio de sesidn para el solicitante) y haga clic en el botén Continue (Continuar).
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Wednesday, December 20, 2017

P mewiprlogment .

Sign In:
Please use this secure Security Device to enter your password

(=)

'OpETR

[ODETR [enter

What's this?
Eorgot your password?

L A4

8. Ponga su Password (Contrasefia) en “Security Device” (Dispositivo de seguridad) y haga clic
en el botén Enter (entrar).

Good Afternoon — Wednesday, December 20, 2017

B o mryprlogprscmd  Sowisvesmie R ——

Your New Security Profile

Setting up your new security profile enhances your online protection
It adds new layers of security to your account by helping us identify you and will help you identify our site

Security Image and Phrase This is an example of a personalized TextPad
Enhanced data security
Your new personalized security devices will help protect you while |

performing operations online. Information you enter is protected from many
of the security threats out there today. At the same time the image, phrase

and date are proof that you are on our official site. Personal Image,

& Freshness Date &
* e | Personal Phrase

Security Questions and Answers

Additional layer of security
You will register three security questions to add another layer of security
During subsequent visits. we will ask you to answer one of these questions
correctly using your personalized device if a situation seems risky. These
questions and answers should be kept secret just like your password.

Qoo (e

l To register your security profile now > Continue
|

9. Después de haber ingresado por primera vez, entrara en la pantalla que describe el proceso
para establecer su perfil de seguridad. Asegurese de leer la informacion en esta pantalla 'y
haga clic en el botén Continue (Continuar).
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Wednesday, December 20, 2017

Your Security Device

This is your zed virtual autt device.
From now on, never enter your password unless you see this exact device.

i Your personal security image

(enter

: _considerate kopards < Your personal security phrase
Learn more about your device

Get a new image and phrase

I To accept this security device, image and phrase, click >i Continue ||

10. Una vista anticipada con su frase y la imagen creada por el sistema de seguridad es
presentada.

e Silo desea, podra cambiar suimagen y frase de seguridad haciendo clic en el enlace
image and phrase (imagen y frase).

e Cuando esté conforme con su imagen y frase de seguridad, haga clic en el botdn
Continue (Continuar).

w Good Afterncon Wednesday, November 20, 2019

Security Questions
To complete the registration process you must establish your security profile by providing answers to the questions you choose below. The questions
and answers will be used to verify your identity and recover your password.
Questions (Choose a question from each list below.) Answers
" I
2 [Sele One V] I
5 [Seecions v ]

11. Luego, necesita escoger 3 preguntas y respuestas para establecer su perfil de seguridad

e Una alavez, por cada caja de seleccidn, escoja una pregunta de la lista desplegable,
escriba su respuesta en la seccion de Answer (respuesta).

e Continle hasta que completar las 3 preguntas y respuestas. (Consejo: Deberia
escribir sus preguntas y respuestas para referencias futuras — asegurese de
mantenerlas en un lugar seguro).

e Haga clic en el botdn Submit para continuar.
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M Good Afternoon Wednesday, December 20, 2017
oy et m

Welcome to Ulnv Claimant Self Service

Sign In: Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
Enter your Usemame provides a safe, efficient way to file an unemployment insurance claim or

file a claim for weekly benefits. You may also access payment status,

Username: change payment method, change tax withhelding options, and access a

10996 for filing tax returns.

The system is available 24 hours a day, seven days a week. Should you
Continue experience a setvice delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
Where do | enter my password? be processed Monday evening.

Create New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.

12. El sistema lo llevara a la pantalla “Claimant Login”.
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Paso 2: Complete su inscripcion de solicitante

Historial

Después de crear su cuenta de CSS en linea, el préoximo paso en el proceso de solicitud es
completar su informacion de solicitante en linea. Para ello tendra que hacer lo siguiente:

e Poner sus datos personales, domicilio, contacto e informacidon demografica
e Revisar y/o actualizar su informacion sobre su sueldo y su empleador
Tenga en cuenta lo siguiente:

e Siya tiene un reclamo existente o previo que fue creado en el sistema anterior, es posible
gue algunos de estos datos ya aparezcan en la pantalla, en cuyo caso solo tendra que
actualizar todos los datos que ya no sean validos y poner la informacién faltante.

(En el futuro, si presenta un nuevo reclamo y ha completado su inscripcidén en el CSS, no
tendrd que completar este paso por segunda vez; de todas maneras, se sugiere que
revise y actualice su informacién personal en la medida de lo necesario.)

e Elsistema guarda sus respuestas mientras pasa de una pantalla a la otra. Si deja el
sistema sin completar su inscripcién o reclamo, tiene siete dias corridos para volver a
iniciar una sesién y completar su reclamo. Después de siete dias de inactividad, el
sistema borrard toda informacidn que almacené parcialmente, y tendra que volver a
empezar. Tenga en cuenta que el periodo de beneficios se basa en la fecha en que su
reclamo fue completado, y no en la fecha en que empezé.

Instrucciones

% Good Afternoon Wednesday, December 20, 2017
broimed ~CIATMANTJUOGINS
Sign In: Unemployment benefits may be available to individuals who are no longer

Enter your Usemame working on or whose hours have been significantly reduced. This website

provides a safe, efficient way to file an unemployment insurance dlaim or
file a claim for weekly benefits. You may also access payment status,

Username: I change payment method, change tax withholding options, and access a

10996 for filing tax returns.

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to Sp.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
‘Where do | enter my password? be processed Monday evening.

Creste New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.

1. Inicie una sesion en el sistema CSS usando el Username (Nombre de usuario) y Password
(Contrasefia). (Ponga su Username (Nombre de usuario), haga clic en el botén Continue
(Continuar), ponga su Password (Contrasefia) en el dispositivo de seguridad de la siguiente
pantalla y después haga clic en el botdn Enter (Entre).
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Es posible que el sistema le pida que responda una de sus preguntas de seguridad. En
ese caso, llene el campo Answer (Respuesta) y haga clic en el boton Enter (Entre).

(En cualquier momento en que acceda a su cuenta usando un navegador o una
computadora nueva, o si dejo de usar su computadora por un periodo prolongado, es

posible que tenga que responder una de sus preguntas de seguridad para verificar su
identidad.)

e Tenga en cuenta que, si dejé de usar el sistema CSS y vuelve mas tarde para completar
su inscripcion, primero tendrd que conectar su computadora con ui.nv.gov y hacer clic
en el enlace Existing User Sign In (Inicio de sesion para usuario existente) en la parte
superior derecha de la pantalla.

w Good Afternoon Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff
Ay ' PERSONATSINFORMATION!

Al memprtogment Jmusrance

CLAIMANT ID: 5274894
Please provide your Personal information

s ma with an asterisk * are reguired.

Date of Birth = 01/01/1980
}_Personal Information First Name * JOHN
}_Address Information Middle Initial ’—
} _Contact Information Last Name = SMITH
} Demographics Info Suffix
»

Employer Info
L Emprever Other Last Name Used (1) |

Note: Only list other last names used in the last 18 months.

ADVISEMENT: Please do not| O |25t Name Used (2) |

use your Internet browser Other Last Name Used (€)] |

'Back” buttons. In the event

need to return to a Gender™

ious page, please utilize
i n buttons or the

Mothers Maiden Name | Test

= on the left hand Number of Additional Household Members
side of the screen. that Provide Income to the Home
Are you required to pay Child Support? = QO ves O No
/  Child Support City l— Note: If you pay Child Support, ente ate, and County.
Child Support State
Child Support County

2. Complete los campos vacios de la pantalla “Informacion personal”.

e Tenga en cuenta la informacidn en la parte izquierda de la pantalla que le informa que no
deberia usar el botén Back (Volver) de su navegador de Internet al navegar por las
pantallas del sistema CSS.

e Algunos de los campos de la pantalla “Personal Information” (Informacidn personal)
estardn llenados con la informacion que puso al crear su cuenta en linea.

e Siusé un apellido distinto en cualquier momento en los Ultimos 18 meses, tiene que
llenar los campos Other Last Name Used (Otros apellidos usados).

e Siresponde “Yes” (Si) a la pregunta sobre la manutencién de los hijos, tiene que
completar los campos adicionales sobre la manutencion de los hijos

Child Support City (Ciudad donde se proporciona la manutencidn de los hijos), Child
Support State (Estado donde se proporciona la manutencion de los hijos), Child Support
County (Condado donde se proporciona la manutencién de los hijos).

e Después de Poner la informacion de esta pantalla, haga clic en el botén

Next (Siguiente).
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Good Afternoon JOHN SMITH Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff
REGISTRATION:YADDRESS
4(/-.-n,xaymmr S sis rane e

JOHN SMITH CLAIMANT ID: 5274894
Please provide your Address information

ains current. Your deb

d future correspond

This add res y
sent to this address. If you change addresses, make sure you change this a

ress immediately, Failure to respond to correspondence from this ag
incorrect

+ Personal Information addre: y result in a delay or denial of benefits.
» Address Information Fields marked with an asterisk * are required.
}_Contact Information Mailing Address Residential Address, if different than the Mailing Address.
__Demographics Country * [usa Country * |USA
+_Employer Address Line 1 | Address Line 1 l

Address Line 2 | Address Line 2 I

ADVISEMENT: Please do not )
use your Intemet browser ciy * | (S5

'Back” buttons. In t ent State . State * .

\0\ need to return to a

page, please utilize Zip Code Zip Code * I -
t igation buttons or the  (Clocest JohConnect
enu links on the left hand Office .
side of the screen.
commuter O ves O No Note: Do you regularly travel across a state line or border to go to work or look for work?
I -

UINV CSS 2017-12-14 10:46:060 UAT
A Capgenini incalis barstonvien - [§IPros ORACLE'

3. Complete la informacidon de la pantalla “Address” (Domicilio).

e Tiene que proporcionar un “Mailing Address” (Direccidn postal) para recibir su
tarjeta de débito y otra correspondencia de la agencia.

e Sisu domicilio es distinto que su Direccién postal, ponga su “Residential Address”
(Domicilio).

e Sinecesita informacion adicional para su domicilio, como un nimero de apartado
postal, nimero de sala o de departamento, puede ponerlo en el campo Address Line
2 (Domicilio, linea 2).

e Elija la oficina de JobConnect mas cerca o mds conveniente para usted.

e Sipuso una direccién fuera del estado, tendrd que poner una respuesta en la opcion
Commuter (Trabajador de fuera del estado). Elija la opcidn “Yes” (Si) si pasa con
regularidad por la frontera del estado para trabajar o buscar trabajo; de lo contrario
seleccione la opcion “No”.

o Después de poner la informacién de esta pantalla, haga clic en el botén Next

e (Siguiente).
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L wemplogment Snsrance

m Good Afternoon JOHN SMITH Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff
" ADDRESSYSEARCHYRESULT}

O 1234 CARSON ST CARSON CITY NV 89701

Address(es) suggested by the system
Suggested Address
(O 1234 S Carson St Carson City NV 89701 5231

4. Siladireccién que puso esta incompleta o no es reconocida por el sistema, aparecerd una
ventana emergente con opciones para validar la informacién sobre su domicilio.

e Puede ya sea aceptar la direccidn que proporciond bajo “User entered address”
(Direccion proporcionada por el usuario) o seleccionar una de las direcciones
sugeridas por el sistema de la lista “Addresses selected by the system” (Direcciones
seleccionadas por el sistema), si corresponde.

e Después de haber seleccionado su direccidon, haga clic en el botén Select
(Seleccionar). Al hacerlo, volvera a la pantalla anterior, donde su direccion verificada
estara realzada en amarillo, y tendra que volver a hacer clic en el boton Next

(Siguiente).
% ‘Good Afternoon JOHN SMITH Wednesday, December 20, 2017 | @ Help | Contact| Resources | Logoff
REGISTRATION:JCONTACT,

Sl wemprtogmmenit Suserance
JOHN SMITH CLAIMANT ID: 5274894
Please provide your Contact information

|

Fields marked with an asterisk * are required.
Primary Phone (o0t-x00t-3000¢() I Ext
}_Personal Information Alternate Phone (300t300¢-3000¢) I Ext
}»_Address Information Cell Phone (200C-I00C-000C)
}_Contact Information Fax Nurmber (3006-300¢-3000¢)
+_Demographics Info E-mail Address | (ocx@yyy.zzz)
+_Empl Info
- Empoyer I Preferred Contact Method .
I
ADVISEMENT: Please do not
use your Internet browser
"Back" buttons. In the event

you need to return to a
re page, please utilize
avigation buttons or the
links on the left hand
side of the screen.

5. Complete la informacién de la pantalla “Contact” (Contacto).

e Sielige “E-mail” como su Preferred Contact Method (Método preferido de contacto),
tiene que poner un email en el campo Email Address (Direccién de email). No se
olvide de leer el mensaje especial sobre el uso de email.

o Después de poner la informacién de esta pantalla, haga clic en el botén

e Next (Siguiente).
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Good Afternoon JOHN SMITH Wednesday, December 20, 2017 ] @ Help | Contact | Resources | Logoff

REGISTRA‘TION. DEMOGRAPHICS
‘vf/-r‘l/)(aynrat i ranee

Please provide your Demographic information

Fields marked with an asterisk * are reguired.

Highest Grade Completed * I
| +_Personal Information Degree Completed I
|+ _Address Information Race I
|+ _Contact Information Ethnicity * I .
whics Info Disabled *
+_Employer Info Veteran * QO ves O no
U.S. Citizen * O ves O no

ADVISEMENT: Please do not

use your Internet browser  Alien Registration Number I Note: Enter Alien Registration Number and Expiration Date, only if not a LS. Citizen
"Back” buttons. In the event

need to return to a  Alien Registration Expiration Date _I (mmyddfyyyy)

page, please utilize + Note: TF OFher nleace anter Prafarre o
gation buttons or the Preferred Language IE”‘J"Sh [v] | Note: If Other, please enter Preferred Language

side of the screen. L

6. Complete la informacién de la pantalla “Demographics” (Datos demograficos).

e Siselecciond “No” en la opcién U.S. Citizen (Ciudadano de EE.UU), tendra que poner
su Alien Registration Number (No. de inscripcion de extranjero) y Alien Registration
Expiration Date (Fecha de vencimiento de su inscripcion de extranjero).

e Siselecciona “Other” (Otro) como su Preferred Language (Idioma preferido), tendra
gue poner su idioma preferido en el campo siguiente. De no ser asi, deje este cuadro
en blanco.

e Después de poner la informacidn de esta pantalla, haga clic en el boton Next
(Siguiente).

% Good Afternoon JOHN SMITH Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff

A mempplogment Suirance

JOHN SMITH CLAIMANT ID: 5274894
Please provide your Employer information

T' protect your ri used by other mu t one employer y
. This m " it recent Failure to correc pl fi hom you worked will cause

b Pe | Informati . .
=—+essona; Tnformation hat our records may reflect a corporation name. You should have your W2 form or paycheck stubs available from the previous year and a half
¥ Address Information
U . US IT SOLUTIONS INC
»_Contact Information
} Demographics Info DAVE SCHIRRICK CO LLC
» Employer Info ED BELL INVESTMENTS INC

GARCIA CORPORATION

ADVISEMENT: Please do not
use your Internet browser
"Back” buttons. In the event
f need to return to a
page, please utilize
gation buttons or the
menu links on the left hand
side of the screen.

HULL HAY CO INC
ELEMENT RESOURCES LLC

MENTAL WARRIOR TRAINING ACADEMY INC

DAVE SCHIRRICK COMPANY LLC
ALFRED ANGELO INC

[oXeoloNoNoNoNoNONO]

NONE OF THE ABOVE

7. En el proximo paso, vera una lista de empleadores. Seleccione uno de sus empleadores
anteriores. Luego, haga clic en el botén Next (Siguiente).

e Nota: Es posible que algunos de sus empleadores pueden aparecer bajo su nombre
corporativo. Probablemente estan disponibles los formularios W2 o talones de pago
para los 18 meses anteriores.
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Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

by M BENCPTToTESTIMATORS

JUAN LOPEZ CLAIMANT ID: 5274896

»_Customer Menu

» Claimant Homepage
» Change Personal Info
» Change Security Pref
» Change IVR PIN
»_Confirmation History
»

»

»

»

»

Debit Card Website

— #4) 04/01/2017 through
Determination History s D‘; 3{] 2017
Appeal Information MEI GSR HOLDINGS 8,000.00 MEI G5R HOLDINGS | 8,000.00 MEI G5R HOLDINGS
My Documents T e LC LC

Online Forms

|The wages reported are correct

Current Quarter Estimate

If you file your claim £ and 01/06/2018, this would be your estimated bensfit am

ADVISEMENT: Pl a=- do not
use  your Interr
:!au button:

Weekly Benefit Amt $320.00 Number of Weeks 26 Maximum Benefit Amt $8,320.00

:‘[ h ;I,E Alternate Base Period Estimate

nefit amount.

Y Monetary Eligibility Eligible Weekly Banefit Amt $320.00 Number of Weeks 25 Maximum Benefit Amt $8,000.00
_ Print i Claimant Homepage i Continue to File Claim

8. La pantalla “Unemployment Insurance Benefits Estimator” (Estimador de beneficios de
seguro de desempleo) es una evaluacion preliminar de su elegibilidad potencial para recibir
beneficios del seguro de desempleo.

¢ No se olvide de leer el texto naranja de la pantalla para obtener informacién adicional.

e Laseccion “Base Period Quarterly Wages” (Sueldo trimestral del periodo de base)
muestra el sueldo que gand y reportd en Nevada en el periodo de base actual. Este
sueldo se utilizd para calificarlo para un reclamo del seguro de desempleo.

e Sicree que hay empleadores y/o sueldos faltantes en la seccidn “Base Period Quarterly
Wages” (Sueldo trimestral del periodo de base), o ve empleadores que no reconoce,
seleccione una de las opciones de la lista desplegable Missing or Incorrectly Reported
Wages (Sueldos faltantes o reportados incorrectamente).

e Laseccion “Current Quarterly Estimate” (Estimacién trimestral actual) contiene la
siguiente informacién:

o Monetary Eligibility (Elegibilidad monetaria) indica si, de acuerdo a nuestros
registros, ya ha ganado el dinero suficiente durante el periodo de base para efectuar
un reclamo.

o Sise lo considera elegible, Weekly Benefit Amt (Monto de beneficios semanales) es el
monto que es elegible para recibir durante cada semana de desempleo (de acuerdo a
los sueldos listados).

o Si se lo considera elegible, Number of Weeks (Cantidad de semanas) es la maxima
cantidad de semanas que puede cobrar un cheque de desempleo, hasta un maximo de
26 semanas.

o Sise lo considera elegible, Maximum Benefit Amount (Monto de beneficios maximo)
es la maxima cantidad de dinero que puede cobrar durante el periodo de reclamo.

¢ Note el botdn Print (Imprimir) al pie de la pantalla. Se recomienda que imprima esta
pantalla para tener esta informacién a mano.

e Haga clic en el botdon Continue to File Claim (Continuar a presentar reclamo) y lea las
instrucciones de la siguiente seccién.
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Paso 3: Solicite sus beneficios

Historial

Después de completar su inscripcién, estara listo para solicitar sus beneficios (es decir, presentar
su reclamo inicial). Para ello tendra que hacer lo siguiente:

e Proporcionar la informacién de elegibilidad necesaria

e Verificar y actualizar su historial de empleo e informacién sobre su ultimo empleador (y
posiblemente su penultimo empleador)

e Proporcionar informacion sobre su(s) separacion(es) del trabajo y su bdsqueda de trabajo
e Revisar la informacién que puso y presentar su reclamo

e Proporcionar informacién adicional por medio de una investigacidon dinamica de los
hechos (dynamic fact finding, o DFF), si el sistema se lo pide

Tenga en cuenta lo siguiente:

e Después de solicitar sus beneficios, tendra que presentar un reclamo todas las semanas
para seguir recibiendo beneficios (esto se describe en la proxima seccién).

e  Esta seccién describe especificamente cémo hacer el reclamo inicial. Si su proceso de
presentacién de reclamo semanal se interrumpid y necesita volver a abrir un reclamo
existente, consulte la seccion Cémo reactivar un reclamo.

Instrucciones

Wh ——

Ll memplogmont Fnranee

Thursday, December 21, 2017

Welcome to UInv Claimant Self Service
Sign In: Unemployment benefits may be availa ividuals who are no longer

working on or whose hours have been significantly reduced. This website

Enter your Userame provides a safe, efficient way to file an unemployment insurance claim or

file a claim for weekly benefits. You may also access payment status,

Username: change payment method, change tax withholding options, and access a

10996 for filing tax returns.

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims|

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
Where do | enter my password? be processed Monday evening.

Create New User Account
To file the initial claim, you will need the following:

. . employment for your last
rkers’ wage funds unemployment insurance. It is funded by 5

- on Number
filed,

vithin seven (7) calendar days, you wi

. Persons

numbers and

only be asked

of employment fi st
t employment since you last

1. Conéctese con ui.nv.gov luego haga clic en la etiqueta de For Ul Claimants. Haga clic en el
enlace Existing User Sign In (Inicio de sesidn para usuario existente), e inicie una seccion en
el sistema CSS usando su Username (Nombre de usuario) y Password (Contrasefia). (Ponga
su Username (Nombre de usuario), haga clic en el botén Continue (Continuar), ponga su
Password (Contrasefia) en el dispositivo de seguridad de la siguiente pantalla y después haga
clic en el botdn Enter (Intrar). Es posible que el sistema le pida que responda una de sus
preguntas de seguridad. En ese caso, llene el campo Answer (Respuesta) y haga clic en el
botdn Enter (Intrar). NOTA: Si acaba de completar su inscripcidn, y ya se encuentra en la
pantalla “Initial Filing” (Presentacion inicial), vaya directamente al paso numero 4.
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‘Good Morning JUAN LOPEZ Thursday, December 21, 2017 ] @ Help | Contact | Resources | Logoff

S mempbogmend Fnsvance E

CLAIMANT ID: 5274896

1320 S CURRY ST, CARSON CITY NV 89703-5202

+_Customer Menu

+ _Change Personal Info
Security Pref
+ Change IVR PIN

»_Confirmation History

Go to My Home Page

File a New Unemployment Insurance Claim

*_Debit Card Website UInv M ES I
} Determination History Unemployment compensation information may be requested and utilized for other governmental purposes, including, but not limited to, verification of an

—_— . individual's eligibility for other governmental programs, pursuant to applicable federal and state law, induding title 20 of the Code of the Federal Regulations,

+_Appeal Information section 603.11, NRS 612,265, and the Privacy Act of 1874, title 5 of the U.S. Code, section 552a.

} My Documents

— " P———

r O

_+_Online Forms IMPORTANT: If your Benefit year has ended, please visit our website at ui.nv.gov to review your eligibility for a new claim, or call back during normal business
hours and choose option #3 to speak with a claims representative.

ADVISEMENT: Please do not  s=ssxs

use vyour Internet browser

"Back" buttons. In the event ssssss

you need o TEMIM 10 3 pig you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,

previous page, please UBliEe g appiication date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,

the navigation buttons of 918 confimation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to

il 'Imks on the left hand provide your work search records when requested may result in a denial of benefits. Work search records can be provided to the Division electronically at any time

side of the screen. by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found
online at ui.nv.gov.

4

2. Aparecerd la pantalla “Customer Menu” (Menu del cliente).

Haga clic en el enlace File a New Unemployment Insurance Claim (Presentar un nuevo
reclamo de seguro de desempleo).

‘Good Morning JUAN LOPEZ Thursday, December 21, 2017 I @ Help | Contact | Resources | Logoff

INSURANCESBENEFITSYESTIMATORY

JUAN LOPEZ 5 I

Al mempplogmment S vance

nt Insurance Benefits. Tt
results are an estim.

Change Personal Info
} Change Security Pref
} _Change IVR PIN
} _Confirmation History
d Website

September, and Octy
application. The first four quar

- ; (#1) 07/01/2016 through (#2) 10/01/2016 through (#3) 01/01/2017 through (#4) 04/01/2017 through

Determination History 09/30/2016 12/31/2016 03/31/2017 06/30/2017
Appeal Information MEI GSR HOLDINGS

N LLC

»

My Documents

Online Forms

ADVISEMENT: Please do not [P Quarter Estimate
use your Internet browser

"Back" buttons. In the event If you file you between 10/01/2017 and 01/06/2018, this would be your estimated bene
you need to retun to a
previous page, please utilize Monetary Eligibility Eligible Weekly Benefit Amt $220.00 Number of Weeks 26 Maximum Benefit Amt $8,220.00
the na\f_lg?twcn Izlllttoms or _t1e Al te Base Period Estimate I
menu links on the left hand
side of the screen, T wait and fi dai . nt
y Monetary Eligibility Eligible Weekly Benefit Amt $220.00 Number of Weeks 25 Maximum Benefit Amt $8,000.00

UINV CSS 2017-12-14 10:46:06 UAT
i Capgemini i canasarstionwin - [IPros ORACLE'

3. Revise y ejecute todos los pasos de la pantalla “Unemployment Insurance Benefits
Estimator” (Estimador de beneficios de seguro de desempleo) y haga clic en el botén
Continue to File Claim (Continuar a presentar el reclamo).
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Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

JUAN LOPEZ CLATMANT ID: 5274896

erisk * are reguired.

L wemptogment Fns veanee

Fields marked with an a:

Has all of your employment been self-employment since 07/01/2016? = O Yes O No
Have you applied for benefits in another state at any time since 07/01/2016? * O ves O no
*_Initial Filing Has all of your employment been in another state since 07/01/20162 * QO ves O No
»_Employment Has any of your employment besn in another state since 07/01/2016? * O Yes O No
> _Separation Do you currently reside in Nevada? O Yes O Mo
» Other Have you served in the Military since 07/01/20162 = O ves O No
» Work Search
E— Note: If you are on Terminal Leave from the Military, you are not considered unemployed
|+ _Summary until your leave is exhausted and you have been released from the Military.
» Submit At this moment are you in the State of Nevada? * O Yes O No
*_Confirmation Has any of your employment been as a civilian with the Federal Government since 07/01/2016? O ves O no
Have you worked for a school or educational institution since 07/01/2016? = O ves O no
Have you worked for a professional athletics organization since 07/01/2016? O ves O No

T - TE———

UINV €SS 2017-12-14 10:46:06 UAT
B Capgenini incaiaborstionwin - BIPros ORACLE"

4. Después de hacer clic en el botén Continue to File Claim (Continuar a presentar el reclamo)
de la pantalla “Benefits Estimator” (Estimador de beneficios), aparecera la pantalla “Initial
Filing” (Presentacion inicial).

e No se olvide de leer cada pregunta cuidadosamente y de seleccionar la opcidn correcta.

e Responda todas las preguntas que corresponda y haga clic en el botén Next (Siguiente).
Tenga en cuenta que en esta pantalla y las pantallas siguientes tendrd que responder a
todas las preguntas para poder avanzar a la proxima pantalla.

Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

Czry Mm INITIRNFING

JUAN LOPEZ CLAIMANT ID: 5274896

Fields marked with an asterisk * are required.

Have you filed for and received payment for workers' compensation for an injury you received on the job? = O ves O No

If yes, please provide the date you started receiving disability payments: 3 (mm/dd/yyyy)

»_Initial Filing Are you self-emploved ? = O ves O no
»_Employment Are you attending school or training ? * O ves O o
» Separation Are you mentally and physically able to work? * O Yes O no
b Other Is there any other reason why you cannot seek or accept immediate work O O
» Work Search (such as child care, transportation, care of a family member, etc.)? * Yes No
’— Have you refused any job offer / referral since 08/27/20177 * O ves O No
» Have you worked two or more on-call assignments since 08/27/20172 * O ves O no
» Confirmation Have you worked two or more assignments for a temporary agency since 08/27/20177? O ves O mo

Have you worked for two or more different employers since 08/27/2017? = O ves O no

=]
4

UINV CS5 2017-12-14 10:46:06 UAT
2 Capeemnini incollatorationwin - IPros ORACLE

5. La préxima pantalla contindia con preguntas sobre la presentacion del reclamo inicial.
Responda todas las preguntas que corresponda y haga clic en el boton Next (Siguiente).
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B weampiopment Fisisrance

JUAN LOPEZ CLATMANT ID: 5274896

INSTRUCTIONS:

1. Make sure e employer you worked for since the beginning of your base period up until today is in the list below

Your base peried is from 07/01/2016 to 06/30/2017
»_Initial Filing Sl o 5 .
lect your ype of
» Employment Employer Name Employer T Dates of Employment
» Separation MEI GSR HOLDINGS LLC, DBA GRAND SIERRA : l—-' |
s RESORT AND CASINO 0] [ T (mmfddivyny) T (mm/d/yyyy) Remoug

»_Other
» Work Search

If your employer is not listed above, use one of the following buttons to add your employer to the list.
Add Nevada Employer | Add Federal Employer | Add Military Employer | Add Out of State Employer |

} Summary
}_Submit

»_Confirmation Note: An emplover must be selactad before continuing. Type of Employment and Dates of E

\ f
r
5
T
i
51
©
)
@
o

6. A continuacion, tendra que revisar y poner mas informacion sobre su historial de trabajo. No
se olvide de leer las instrucciones que aparecen en la parte superior de la pantalla.

e Verifique que todos los empleadores para quienes trabajo durante el periodo de base (es
decir, los ultimos 18 meses) estén en la lista. Si llegara a faltar un empleador, agréguelo
de la siguiente manera:

Para agregar un empleador de Nevada, haga clic en el botén Add Nevada Employer (Agregar
empIea()Jlor de Nevada) para abrir la pantalla “Add Nevada Employer” (Agregar empleador de
Nevada).

Puede hacer una busqueda del empleador de Nevada o agregarlo manualmente. Le conviene
usar primero la opcidn de busqueda para verificar si su empleador ya se encuentra en el
sistema. Si no puede encontrar el empleador deseado usando la funcién de bldsqueda, puede
hacer clic en el botéon Manual Entry (Entrada manual) para agregar su empleador a mano.
Cuando esté listo, haga clic en el boton Finished Adding Nevada Employers (Terminé de agregar
empleadores de Nevada).

Para agregar un empleador federal, haga clic en el boton Add Federal Employer (Agregar
empleador federal) para abrir la pantalla “Add Federal Employer” (Agregar empleador
federal). Puede poner el empleador federal de dos maneras distintas. (i) Puede seleccionar su
empleador de la lista desplegable Most Common Federal Employers (Empleadores federales
mas comunes) y después hacer clicen el boton Add Employer (Agregar empleador). (ii) En
forma alternativa, puede hacer una busqueda de su empleador usando la opcién de busqueda.
Cuando esté listo, haga clic en el botén Finished Adding Federal Employers (Terminé de
agregar empleadores federales).

Para agregar un empleador de Nevada, haga clic en el botén Add Military Employer (Agregar
empleador militar) para abrir la pantalla “Add Military Employer” (Agregar empleador militar).
Seleccione el empleador de |a lista desplegable. Después responda a la pregunta “Yes/No”
(Si/No) y haga clicen el boton Add Employer (Agregar empleador). Después haga clic en el
botdn Finished Adding Military Employers (Terminé de agregar empleadores militares).

Para agregar un empleador de otro estado, haga clic en el boton Add Out of State Employer
(Agregar empleador de otro estado) para abrir la pantalla “Add Out of State Employer” (Agregar
empleador de otro estado). Ponga la informacion sobre el empleador en los campos provistos y
haga clic en el botén Add Employer (Agregar empleador). Después haga clic en el botén
Finished Adding Out of State Employers (Terminé de agregar empleadores de otro estado).

e Proporcione el tipo de empleo y las fechas de empleo para su empleador mas reciente, y
también las fechas para cualquier empleador federal o militar.

e También tendra que proporcionar informacidn sobre su pentltimo empleador si cumple
con los siguientes criterios:

o Trabajé en dos asignaciones de turno en las ultimas 16 semanas

o Trabajé en dos asignaciones temporales en las Ultimas 16 semanas oTrabajé para dos
empleadores distintos en las ultimas 16 semanas oNo trabajé mas de 16 semanas para
su ultimo empleador

e Después de poner la informacién de esta pantalla, haga clic en el botdn Next (Siguiente).
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Submit
Confirmation

JUAN LOPEZ CLAIMANT ID: 5274896
Select the "Provide Additional Information” link(s) for each I and all i asked.
Onece you have completed all information for each employer, you will automatically be directed to the next page.
MEI GSR HOLDINGS LLC, DBA GRAND SIERRA RESORT AMD CASINO Last Employer Provide Additional Information Edit
¢ _Initial Filing
» Employment
» Separation
b _Other
» Work Search
» Summary
—b—
4

I

UINV CS5 2017-12-14 10:45:06 UAT
A Capgemini mcanssortionwin - IPros ORACLE

7. Sitiene mas de un empleador listado en la pantalla “Employment History & Last Employer”
(Historial de empleo y ultimo empleador), el sistema mostrara la pantalla “Collect Separation
Information” (Recopilar informacion de separacidn) para cada uno de sus empleadores.

e Siaparece esta pantalla, haga clic en el enlace Provide Additional Information
(Proporcionar informacion adicional) para el primer empleador listado y complete la
pantalla resultante (vea el proximo paso). Después volvera a esta pantalla, y tendra que
hacer clic en el enlace nuevamente para completar la misma pantalla para el préximo
empleador. Una vez que complete el proceso para cada uno de los empleadores listados,
continue con el resto de las instrucciones.

e Sino aparece esta pantalla, proceda directamente al préximo paso.

Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
(APPLY [FORYBENEFITS:SEPARATION
B memptopment Fnsuwrance B —
JUAN LOPEZ CLATMANT ID: 5274896
Emp[I:‘:)er Name: MEI GSR HOLDINGS LLC, DBA GRAND SIERRA RESORT AND Last Employer
Fields marked with an asterisk * are required.
Reason employment ended: = |
Mﬂg If Quit or Discharge select the reason why:
»
Mnt Will you be returning to work for this employer by 01/20/2018? O ves O No
» Separation —
W If yes, please enter your return to work date: _‘] (mm/ddfyyyy)
er [——
[ sy el Coian a ing: i / 3
) Work Search What are your gross earnings for this employer between 10/01/2017 and 10/07/2017? $
[ Summary Y -
» Submit
»_Confirmation

8. Complete la informacion de la pantalla “Separation” (Separacion).

e En el campo Reason Employment ended (Razdn por la que terminé el empleo) seleccione
la razén por la separacion que mejor describa por qué fue separado del empleo.

e Note que las fechas de Gross Earnings (Ingresos brutos) se basan en la Gltima semana de
trabajo con su empleador.

e Después de poner la informacién de esta pantalla, haga clic en el botdn Next (Siguiente).
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Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
A memplogment T rance m
JUAN LOPEZ CLAIMANT ID: 5274896

Fields marked with an asterisk = are reqguired.

Are you currently receiving workers’ compensation for a job related injury or illness? = O Yes O No

Are you a member in good standing of a union with a hiring hall? = O ves O No
mnﬂ If yes, what is the union name? | o
»_Employment If yes, my union dues have been paid through: I—H (mm/dd/yyyy)
| +_Separation Are you or will you receive pension or retirement pay (other than Social Security)? O ves O No
% Are you or will you receive vacation pay , severance pay , military accrued leave pay or other separation pay ? * O ves O No
> Work Search If you are eligible to receive benefits, would you like Federal Income Tax withheld from your benefits? = O ves O No
4 SumrrTar'v Do you have a definite return to work date or will start a new job by 01/20/2018 for an employer you have not told O ves O No
» Submit us about? ~
» Confirmation If yes, what is the name of the employer? e |

If yes, what is your retumn to work or start date? I—J (mm/dd/yyyy)
| Next |

4

9. La pantalla “Other Separation” (Otra separacidn) le pide informacién adicional sobre su

separacién y elegibilidad para hacer un reclamo. Complete la informacién en esta pantalla
segun corresponda.

e Sies miembro de un sindicato con una sala de contratacidn, tendra que proporcionar
dicha informacidn seleccionando el botdn Yes (Si) y después haciendo clic en el boton de
busqueda Union Name (Nombre del sindicato).

e Sitiene una fecha definitiva para volver al trabajo, o va a comenzar un nuevo trabajo a
menos de cuatro (4) semanas de la fecha en que presenta su reclamo, tendra que
proporcionar esa informacion. Haga clic en el botdn Search (Busqueda) para abrir la

ventana “Employer Search” (Busqueda de empleador) y encontrar e poner la informacion
del empleador.

e Después de poner la informacién de esta pantalla, haga clic en el botén Next (Siguiente).

Good Afternoon JUAN LOPEZ Thursday, December 21, 2017

JUAN LOPEZ CLAIMANT ID: 5274896

Fields marked with an asterisk * are reguired.

| @ Help | Contact | Resources | Logoff

B memplogment Tnsursance

Primary Occupation you are sesking? * I @ |
Note: Please note information provided on your primary and secondary occupations may be
used for job placement assistance. You must be willing to seek and accept work for which
. you have skills and/or education.
» Initial Filing
S — Secondary Occupation you are sesking? I u
» Employment
» Separation Choose a JobConnect office in the area you look for work =
» Other What is your lowest rate of pay you will accept for the type of work you are seeking? * $ | perl
» Work Search Are you willing to work any day of the week normal to the occupation you are seeking? * O Yes O No
b Summary Are you willing to work any shift normal to the accupation you are seeking? * QO ves O No
»_Submit What round trip distance will you travel to seek and accept work? = I in miles
*_Confirmation Are toals, license, or permits required for the work you are seeking? O Yes O No
If yes, do you have the tools, licenses, or permits to perform the work you are seeking? O ves O No

A |

10. La pantalla “Work Search” (Busqueda de trabajo) le pide informacidn sobre su ocupaciény
disponibilidad para trabajar. Complete la informacidn en esta pantalla seglin corresponda.

e Tendra que proporcionar las ocupaciones primaria y secundaria que esta usando para su
busqueda de trabajo. Estas deberian ser las ocupaciones en que ha trabajado mas
recientemente, o una ocupacion para la que esté capacitado o educado. Haga clic en el
botdén de busqueda a la derecha de los campos Primary Occupation (Ocupacion primaria)
y Secondary Occupation (Ocupacion secundaria) para completar estos campos.

o Después de poner la informacién en esta pantalla, haga clic en el botdn Next (Siguiente).
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Good Afternoon JUAN LOPEZ

Thursday, December 21, 2017

| @ Help | Contact | Resources | Logoff

JUAN LOPEZ CLATMANT ID: 5274896

Please carefully review each section of the information you have provided.

If you need to change information, click the Edit button for that section.

Personal Information

f Country: Usa

Date of Birth: 01/01/1980 Gender: Male
»_Initial Filing First Name: JUAN Mothers Maiden Name: TEST
+_Employment Last Name: LopEz Withold Federal Tax? No
'+ Work Search Suffix: Are you required to pay Child Support? Mo
+ Summary Other Last Name Used (1): Child Support City:
» Submit Other Last Name Used (2): Child Support: State:
»_Confirmation Other Last Name Used (3): Child Support County:

I |

Mailing Address: 1320 5 CURRY ST Mailing Address City: Carson City

Mailing Address State: Nevada Mailing Address Zip: 82703

Residential Address Country:

Residential Address: Residential Address City:

Residential Address State: Residential Address Zip:

Closest JobConnect Office: Commuter:
I - E

Primary Phone: Ext: Alternate Phone: Ext:

Cell Phone: Fax Number:

E-mail Address: preferred Contact Method: Mail
= |

Highast Grade Completad: 12 - Twelfth Grade Disabled: No

Trrrn @y 'ébev:\?r;EGprade - HS Graduats OR Disabled w/ TR No

Race: Choose Not To Answer U.S. Citizen: Yes

Ethnicity: Choose Not to Answer Alien Registration Number:

Preferred Language: English g!ﬁg, Registration Expiration

==

11. La pantalla “Summary” (Resumen) muestra la informacién que puso en las pantallas

anteriores. Revise esta informacion con cuidado antes de proseguir.

e Sitiene que cambiar cualquier informacién, cada seccidn tiene un botdn Edit (Cambiar)
gue le permitird navegar a la pantalla apropiada y hacer los cambios necesarios. Después
haga clic en el botdén Next (Siguiente) de esa pantalla para volver a la pantalla
“Summary” (Resumen).

e Antes de presentar su solicitud de reclamo, se recomienda que use el botdn Print
(Imprimir) al pie de la pantalla para imprimir una copia de su informacién para tener de
comprobante.

e Haga clic en el boton Next (Siguiente) al pie de la pantalla cuando esté listo para
continuar.
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Good Afterncon JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

FORYBENEFITS:YSUBMITICLATM'

UUmeamplogment Insurance

JUAN LOPEZ CLATMANT ID: 5274896

Claim Effective Date : 12/17/2017 Print
Penalties for Falsification

WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION

k Ini Filing
» Empl t Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well as able and available for work in order to receive Unemplayment
2+ _Employmen Insurance Benefits. If you commit fraud, you will be subject to significant financial and administrative penalties, and may be prosecuted. Remember to report any work
» n and all income from any source for each wesek you daim a benefit payment.
4
m h O Yes, [ understand giving false statements or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.

(] arc
S — (@] No, I will contact the telephone daim center to ensure I understand.
» Summary

—— Rights and
*_Confirmation For a full description of Benefits, Rights and Information click here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the
handbook if you wish.

[ 1 understand I must read the information in the Nevada Unemployment Insurance Facts for Claimants Handboak.

I [ 1 understand failure to read the Nevada Unemployment Tnsurance Facts for Claimants Handbook does not relieve me of my claim filing responsibilities and does not

serve as an excuse to prevent being found ineligible for benefits if T do not meet my responsibilities.

O By dlicking the "Yes, I agree-File my claim™ button below, I am agreeing to the responsibilities within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.

I . 1 would like a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims

Nevada Unemployment Insurance Claims become effective on the Sunday of the week in which they are filed. Your daim is effective 12/17/2017

A claim for unemployment insurance benefits is effective the Sunday of the week in which you file the claim. If you wish to request benefit payment for any pravious claim
weeks in which you were unemployed, you may continue to file your claim electronically to complete the filing process. To establish the backdate for the prior wesks, you
will need to contact the Telephone Claim Center and speak with a representative. Northern Claim Center 775-684-0350. Southern Claim Center 702-486-0350.

If you are requesting a backdate of your daim, you will need to file weekly daims for benefits while waiting for a dedision on eligibility. Your claim will be on hold and no
benefit payments will be issued until the backdate request is resolved.

NAC 612.110 (1c) states in part... In no case may a daim be predated more than 2 weeks preceding the week in which the claim is actually filed.

- .

UINV CSS 2017-12-14 10:46:06 UAT
CCHTTN incanaboratianwin - [§IPros ORACLE”

i Ca

12. No se olvide de leer la informacion legal de la pantalla “Submit Claim” (Presentar reclamo) vy
seleccione las opciones apropiadas.

e Sjestd listo para presentar su reclamo, haga clic en el botdn Yes, | agree- File my Claim
(Si, estoy de acuerdo — Presentar mi reclamo).

e Sino esta listo para presentar su reclamo, puede hacer clic en el boton No, | do not
agree (No, no estoy de acuerdo). Al hacerlo, la informacién que puso se guardara por 7
dias corridos, y podra volver a al sistema en ese lapso para presentar su reclamo.
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Good Afternoon JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

JUAN LOPEZ CLATMANT ID: 5274896

I T Information Due Link to Additional
E=T5 UL By Information

Available - Tnitial 12/31/2017 Interview: Available - Initial

Medical Reasons - Initial 12312017 Lntenview: Medical Reasons -
: a-

School or Training - Other 12/31/2017 Interview: School or Trainin

Other
J
warning: This information must be b er by completing the fi

failure to make conta

Claimant Homepage I

center and

UINV €55 2017-12-14 10:46:06 UAT
® Capgemini i consbartionwin  [§lPros ORACLE'

13. Si el sistema encuentra algun problema con su reclamo, aparecerd la pantalla “Fact Finding”
(Investigacion de los hechos). (Si no hay ningln problema con el reclamo, aparecerd la
pantalla “File Claim Confirmation” (Confirmar presentacion de reclamo) y deberia pasar al
préximo paso.)

e la pantalla de investigacidn de los hechos le mostrara todos los problemas que encontré
el sistema, junto con el enlace correspondiente en la columna “Link to Additional
Information” (Enlace con informacién adicional). Si aparece esta pantalla, debe hacer clic
en el primer enlace y responder a las preguntas en la pantalla resultante. Después, haga
clic en el botdn Submit (Enviar). Siga respondiendo a las preguntas de cada pantallay
haga clic en el boton Submit (Enviar) hasta terminar.

o Al final de cada serie de preguntas de investigacion de los hechos, aparecera una
pantalla “Summary” (Resumen). Revise la informacién de esta pantalla, y use el botén
Edit (Cambiar) para hacer cambios o el boton Submit (Enviar) para enviar sus respuestas.

e Sihay otros hechos que hay que investigar, volvera a la pantalla “Fact Finding”
(Investigacion de los hechos) y tendra que hacer clic en el enlace correspondiente al
proximo problema para completar las preguntas correspondientes.

e Continde completando las preguntas de investigacion de los hechos hasta el final.
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Good Morning MIKE ROSSI Tuesday, February 6, 2018 | @ Help | Contact | Resources | Logoff

% mm@ggim FILEJCLUAIM JCONFIRMATION
P ncmptogment Sarsamce — b

MIKE ROSSI CLATMANT ID: 5297337

The Mevada Department of Employment, Training and Rehabilitation is committed to meeting our Federal and State Reguirements to pay benefits when due as effidently
as possible. Please watch your Homepage (after you log into the dlaimant self service application, dick on the Go to My Homepaae link) for the current status of your
daim. If it has been less than 21 days since you filed your claim, we ask you to please allow the process to be completed and not call to inquire about the daim status.
‘Your Homepage allows you to check on the status of your weekly payments.

»_Initial Filing
»_Employment If there are issues, thay will be identified and listed on your Homepage. Until these issues are addressed, your claim will ba on hold and payment cannot be made. Please
} Separation respond to inquires as soon as possible to avoid a delay in your payment. You can provide the information necessary by responding to our mail correspondence or by
T dlicking on the hyperlinked issua(s) under the "Issues Delaying Payment™ section {hyperlinked issuss are the ones that appear in blue and are underiinad).
b er
» Work Search ‘Your daim has been filed. The provided confirmation number is for tracking purposes. Copy it and keep it in 2 safe place until you receive your notice of eligibility or
 Summary ineligibility. You may want to print this page in order to have the contact information handy.
ummary
»_Submit
— Confirmation Number: 7516591
}_Confirmation % 7

How to claim weeks of Unemployment Insurance
There are two steps to UL daims filing:

1. Establish a daim for benefits, which you have just done and
2. Certify a wesk of unemployment and request 3 weekly benefit payment.

Y When you establish a dlaim for benefits, you have not requested a week's payment, you have created 2 daim. To receive a weekly payment, you must use this UTnv
system OR czll into our weskly claim filing system called QuickClaim the following Sunday, and request payment for the week. Claims become effective in the week they
are filed. A daim wesk is from Sunday at 12:01 am to Saturday midnight. You may not claim a wesks payment until the week has ended.

For example, you created a claim for benefits on Friday, January 3rd.
The daim week ends Saturday, January 4th.
You may daim the wesk ending Saturday, January 4th any time between Sunday Janurary 5th — Saturday January 11th.

If you wish to daim a week before the wesk you filed your claim, you must request a backdate when filing your daim. In order to receive a backdate you must have an
explanation why you did not file earlier, have been able, available, secking work and provide a verifiable work search for the period of time you are requesting to be paid.

While filing for Unemployment Insurance Benefits, you must meet the work registration requirements of the state in which you live. By filing a UT
daim you have also registered for work in Nevada and meet this requirement. However, if you live outside Nevada, your local Job Service office can
advise you how to register in that state.

Advisory: At any time during claim filing, you may receive a letter or email requesting you appear in person at a Nevada JobConnect office and/or
participate in a reemployment program. Information regarding programs you must participate in if selected are found in the Nevada Unemployment
Insurance Facts for Claimants Handbook. This is to ensure that Unemployment Insurance daimants continue to meet eligibility requirements to
receive benefits. If you are selected, make sure to follow the instructions on the letter as failure to do so may cause your daim to be delayed or
denied.

Claimant Homepage Logoff

14. Una vez que haya completado todos los hechos que hay que investigar, aparecera la pantalla
“File Claim Confirmation” (Confirmar presentacion de reclamo).

e Lea cuidadosamente la informacién que aparece en la pantalla.

e Esta pantalla contiene su Confirmation Number (Nimero de confirmacién) y también
informacion adicional que necesitara para comenzar a presentar sus reclamos de
beneficios semanales. Se recomienda que use el botdn Print (Imprimir) al pie de la
pantalla para imprimir una copia de esta informacidn como comprobante.

e Ahora que ha presentado su reclamo inicial, tendrd que presentar certificaciones de sus
reclamos semanales a partir del primer domingo después de haber presentado su
reclamo inicial. Si necesita ayuda para presentar sus certificaciones de reclamos
semanales, consulte la siguiente seccidn de esta guia.
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Paso 4: Reclame sus beneficios semanales

Historial

Para poder certificar su elegibilidad, tiene que presentar un reclamo semanal para cada semana
para la que quiera recibir beneficios. La semana de beneficios comienza el domingo a las 12:01 a.
m. y termina el sdbado siguiente a medianoche. No puede reclamar el pago por una semana dada
hasta que dicha semana haya pasado.

Tenga en cuenta que, si no presenta un reclamo por tres o0 mas semanas, y su reclamo esta
inactivo, deberia avanzar a la seccién de esta guia sobre cémo reactivar un reclamo.

Instrucciones
1. Conecte su computadora con la siguiente direccion de Internet: ui.nv.gov

2. Haga clic en la etiqueta de For Ul Claimants, luego en el enlace Existing User Sign In (Inicio de
sesion para usuario existente) en la parte superior derecha de la pantalla.

m Good Afternoon Thursday, December 21, 2017

Sancaptogmeont Fuisance

Welcome to UInv Claimant Self Service

Sign In: Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance claim or
file a claim for weekly benefits. You may also access payment status,

Username: change payment method, change tax withholding options, and access a

10996 for filing tax returns.

Enter your Username

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims|

Forgot your username ? filed after business hours on Friday, or any time on Saturday or Sunday will
Wwhers do | enter my password? be processed Monday evening.

Create New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.

3. Inicie una sesidn en el sistema CSS usando el Username (Nombre de usuario) y Password
(Contrasefia). (Ponga su Username (Nombre de usuario), haga clic en el boton Continue
(Continuar), ponga su Password (Contrasefia) en el dispositivo de seguridad de la siguiente
pantalla y después haga clic en el botdn Enter (Entrar). Es posible que el sistema le pida que
responda una de sus preguntas de seguridad. En ese caso, llene el campo Answer
(Respuesta) y haga clic en el botdn Enter (Entrar).
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Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

S ncaplogmens Faersance

UISS WORKERX CLAIMANT ID: 5274838
1320 S CURRY ST, CARSON CITY NV 89703-5202

Customer Menu

Claimant Homepage

Change Personal Info

nge Security Pref
Change IVR PIN

Confirmation History

wensite I ——
Determination History Unemployment compensation information may be requested and utilized for other governmental purposes, induding, but not limited to, verification of an
— individual's eligibility for other governmental programs, pursuant to applicable federal and state law, induding title 20 of the Code of the Federal Regulations,

File Weekly Claim

+_Appeal Information saction 603.11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.5. Code, section 552a.
>_My Documents J—
_*_Online Forms TMPORTANT: If your Banefit year has ended, please visit our website at ui.nv.gov to review your eligibility for a new daim, or call back during nommal business

hours and choose option #3 to speak with a claims representative.
ADVISEMENT: Please do ot someess
use your Inter bi
"Back’

itton
need to

R

Did you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at 2 minimum,
the application date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,
confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work ssarch periodically. Failure to
e provide your work search records when requested may result in a denial of benefits. Work search records can be provided to the Division lectronically at any time
side of the screen. by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found
online at ui.nv.gov.

4. Haga clic en el enlace File Weekly Claim (Presentar reclamo semanal). (Solo aparecera este
enlace si hay un reclamo semanal disponible en su caso.)

Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

(ICLAIMS:3IMPORTANTSLINFORMATION
[sswomemx s |

You have selected to file an Unemployment Insurance Weekly Benefit Claim.
In accordance to Nevada state law any misrepresentation of information provided on this daim is eligible to be prosecuted by law.

L nomplopment Fmrsance

You MUST complete a weekly work search activity record for each week you file for unemployment benefits. It is your responsibility to provide the

required information. Work search activity records may be reviewed at any time by both the Telephone Claim Centers and the JobConnect Offices, and
» File Weekly Claim you may be required to provide supporting documentation. You must conduct several different work search activities each week using methods
customary to the ooccupation you are seeking. Failure to provide weekly work search activity records may result in a delay or denial of your benefits.

Summary
» Submit NOTE: Unemployment compensation information may be requested and utilized for other governmental purposes, induding, but not limited to,
S Confirmati verification of an individual's eligibility for other governmental programs, pursuant to applicable federal and state law, including 20 C.F.R. § 603.11 and
>_Confirmation NRS 612.265.

» Claimant Homepage
PLEASE REMEMBER:

=+ When you file a weekly claim for benefits, you MUST report any and all work and income derived from that work, including but not limited to:
Wages, show up pay, orientation pay, bonuses, commissions, and payments of a non-cash nature (room and board etc).

» Failure to provide accurate information or omitting information in order to receive benefits constitutes unemployment fraud.

» The Customer Self-Service System will accept daims for the prior week only. It is important that you file your claim for the previous week within

g seven (7) days of the week ending date.

EXAMPLE:
» Because the claim week ends at midnight Saturday, February 17, the last day to file for this week would be Saturday, February 24.

If you do not file within seven (7) days, your claim may be considered untimely and potentially disqualifying. You will need to reactive your claim and
request a backdate, provided you meet the backdate criteria.

I - |

UINV €SS 2017-12-14 10:46:06 UAT
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i Capgs

5. Lea los recordatorios de la pantalla “Important Information” (Informacion importante) antes
de continuar con el proceso de certificacién semanal. Para esto haga clic en el boton Next
(Siguiente).
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Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
SIETY M@mﬂm WEEKSY

UISS WORKERX CLAIMANT ID: 5274838

‘Our records show that you are eligible to file for Benefits for the following week(s). You will need to ¢ «each week indivi

* Did you end a job, complete an on-call or

* Do you want to file for the week of temporary job assignment during the week of

'+ File Weeldy Claim 11/26/2017 to 12/02/20172 11/26/2017 to 12/02/2017?

ﬁ File for the week of 11/19/2017 to 11/25/2017 Yas Mo Filed
'+ submit File fior the week of 11/26/2017 to 12/02/2017 O Yes O No O Yas O Mo Available
|+ Confirmation File for the week of 12/03/2017 to 12/09/2017 Available
+_Claimant Homepage File for the week of 12/10/2017 to 12/16/2017 Available

Note: When answering the Weekly Claim questions, remember your answers should apply to that week only. Often the answers
vary from week to week, so pay close attention to the week you are filing for and answer the questions accordingly.

6. La pantalla “Eligible Weeks” (Semanas elegibles) indica la semana para la cual usted es
elegible para pedir beneficios. Tenga en cuenta lo siguiente:

e Las semanas disponibles por las cuales no ha presentado un reclamo todavia se indican
como “Available” (Disponible) en el extremo derecho. Una vez que presente el reclamo
para una semana dada, permanecera en esta pantalla con un indicador “Completed”
(Completado) hasta que se procese. Después, esa semana sera retirada de la pantalla.

e Sihay multiples semanas elegibles para presentar reclamos, tiene que completar cada
semana individualmente desde el principio al final, antes de presentar un reclamo para
la semana siguiente, y el sistema solo le permitird presentar un reclamo desde la primera

semana hasta la ultima.

e Parala primera semana de la lista, indique si quiere presentar un reclamo. Después
indique si estuvo separado de su empleo durante esa semana.

e Después de poner la informacién de esta pantalla, haga clic en el botén Next (Siguiente).

% Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact| Resources | Logoff

Al memprlogmend Soressanoe - —

You MUST complete a weekly work search activity record for each week you file for unemployment benefits. It is your responsibility to provide the required

information. Work search activity records may be reviewed at any time by both the Telephone Claim Centers and the JobConnect Offices, and you may be
required to provide supperting documentation. You must conduct several different work search activities each week using methods customary to the

M" Claim occupation you are seeking. Failure to provide the work search records may result in a delay or denial of your benefits
+ Summary
+ Submit List all of the employers you contacted or other types of activities you used for obtaining employment during the week.
Click on one of the following links for instructions on how to complete your work search activity record if you are a member of a Union Hiring Hall in good
+_Confirmation standing or if your work search requirements have been previously waived by the division..
S Clatmont H
Claimant H You may print this page for your records
- Business Address
Work Search Date | Business name New or
(ex. MM/dd/ ) t name & title :erh:ne: nu;l(;l;am Type of Work Method Re-Contact Results
i = I | | |
o =] [ [ M
| E I | | =
[ =l | [ 7
[ = I I I I
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La pantalla de “Weekly Work Search Activity” (Registro de Actividades de Busqueda de
Empleo Semanal) le permite ingresar sus esfuerzos de busqueda de empleo para la semana
gue esta reclamando.

e Usted DEBE completar un registro de la actividad de busqueda de empleo cada semana
gue hace un reclamo de desempleo.

e Laactividad de busqueda de empleo debe ser especifica a la semana que esta
reclamando.

e Para mas informacién acerca de esfuerzos de busqueda de empleo aceptable y
documentos de apoyo requeridos haga clic en el link de work search activities
(actividades de busqueda de empleo).

El botén “Claimant Homepage” (Pagina principal del solicitante) lo sacara del proceso de
reclamos semanales. El proceso no estara completo y no generara ningun pago. El botén
“Save” guardara toda la informacién de busqueda de empleo que ingreso, si necesita regresar
a este proceso en otro momento. Una vez mas, el proceso no estard completo y no generara
ningun pago. Después de haber ingresado sus actividades de busqueda de empleo, haga clic
en el botén Submit to Continue (Someter para continuar).

P nemplogmeont Fnisance

Good Afternoon UTSS WORKERX | @ Help | Contact | Resources | Logoff

k‘ ~ WEEKLY JCUAIMS YCERTIFICATION

Thursday, December 21, 2017

Reminder: You are filing for the week o 7. Each of your answers should apply to this week or
Filing for benefits for the week of 11/26/2017 to 12/02/20177 YES
Did you end a job, complete an on-call or temporary job assignment during the week of 11/26/2017 to 12/02/20177 * NO
+_File Weekdy Claim Even though you may not have been paid your wages, did you work during the week of 11/26/2017 to 12/02/20177 * O ves O No
+ Summary If you worked during the wesk of ]]f'26f’2017 to 12/02/2017, 5|—
S submit enter your gross earnings and tios for the wesk,
e L If you worked during the wesk of 11/26/2017 to 12/02/2017, Oves O
+ Confirmation were the earnings reported from Federal, Military or Out of State employment? Yes Mo
—— Did you receive any of the following types of payment: bonus, gifts, holiday pay, birthday pay, residual payments, or profit sharing during
|+ Claimant Homepage g yyeok of 11/26/2017 to 12/02/20172 = o ' ! ' O ves O Mo
If you received holiday / bonus pay during the week of 11/26/2017 to 12/02/2017, 5|—
enter total holiday pay, bonus pay or other deductible income.
Did you or will you receive vacation pay , severance pay or waaes in lieu of notice that were not previously reported during the wesk of O Yes O M
11/26/2017 to 12/02/20172 * fes o
Did you look for work during a majority of the week of 11/26/2017 to 12/02/2017? O ves O Mo
Were you mentally and physically able to work during a majority of the week of 11/26/2017 to 12/02/2017? * O ves O No
J Were you available to work during a majority of the week of 11/26/2017 to 12/02/2017? = O ves O No
Did you refuse any job offers or referrals during the week of 11/26/2017 to 12/02/2017? = O Yes O Mo
Did you attend school or training during the week of 11/26/2017 to 12/02/20177 * O ves O No

8. Siindicd en la pantalla anterior que quiere presentar un reclamo para la semana
seleccionada, aparecerad la pantalla “Certification” (Certificacidn). Responda todas las
preguntas de esta pantalla y después haga clic en el botén Next (Siguiente).
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Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

B M STYCONFIRMYANSWERS

UISS WORKERX CLAIMANT ID: 5274838

for Benefit Week

11/26/2017 to 12/02/2017
Filing for benefits for the week of 11/26/2017 to 12/02/2017? YES
Did you end a job, complate an on-call or temporary job assignment during the week of 11/26/2017 to 12/02/2017? NO
my Claim Ewven though you may not have been paid your wages, did you work during the week of 11/26/2017 to 12/02/20177 NO
— = If you worked during the week of 11/26/2017 to 12/02/2017,
+Summary enter your gross earnings and tips for the week.

m If you worked during the week of 11/26/2017 to 12/02/2017,
e were the earnings reported from Federal, Military or Out of State empl
» Confirmation Did you receive any of the following types of payment: bonus, gifts, holiday pay, birthday pay, residual payments, or profit sharing during NO
the wesk of 11/26/2017 to 12/02/2017?

If you received holiday / bonus pay during the week of 11/26/2017 to 12/02/2017,

enter total holiday pay, bonus pay or other deductible income.

» Claimant H

Did you or will you receive vacation pay, severance pay or wages in lizu of notice that were not previously reported during the week of NO
11/26/2017 to 12/02/2017?

Did you look for work during a majority of the week of 11/26/2017 to 12/02/2017? YES
Were you mentally and physically able to work during a majority of the week of 11/26/2017 to 12/02/20177 YES
Were you available to work during a majority of the week of 11/26/2017 to 12/02/2017? YES
Did you refuse any job offers or referrals during the wesk of 11/26/2017 to 12/02/20172 NO

J Did you attend school or training during the week of 11/26/2017 to 12/02/2017? NO

*%E GTQP ***
Please Review Your Answers Carefully

If there are 2ny notes in the box below, please pay spedal attention to what they say.
If your answers are comredct, click "My answers are comrect” below.
1f your answers are NOT correct, dick "I need to correct my answers™ below.

9. Revise las respuestas que aparecen en la pantalla “Confirm Answers” (Confirmar respuestas).

e Si el sistema ha identificado cualquier respuesta que pueda afectar su elegibilidad para
recibir beneficios, éstas apareceran al pie de la pantalla.

e Sidecide que tiene que corregir una respuesta, haga clic en el botén | need to correct
my answers (Tengo que corregir mis respuestas) para volver a la pantalla “Eligible
Weeks” (Semanas elegibles). Podra entonces recorrer cada pantalla nuevamente y hacer
los cambios apropiados a sus respuestas.

e Unavez que todas sus respuestas sean correctas, haga clic en el botén My answers are
correct (Mis respuestas son correctas).

% Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

L nempptegment Sasance

UISS WORKERX CLAIMANT ID: 5274838 I
WEEKLY CERTIFICATION
.
.
File Weekly Claim :
Summary . 1en
Submit

[~ [~~~

Confirmation

e

——
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10. Lea la informacién “Weekly Certifification” (Certificacidn semanal) en la parte superior de la
pantalla “Agreement” (Acuerdo).

e Sjestd listo para presentar la certificacién de su reclamo de beneficios semanales, haga
clic en el botdn Yes, | agree-File my Claim (Si, estoy de acuerdo — Presentar mi reclamo).

e Sihace clic en el botdon No, | do not agree (No, no estoy de acuerdo), volverd a la
pantalla “Claimant Homepage” (Pagina principal del solicitante) y la certificacién
semanal no sera presentada. Podra completar su certificacién semanal en otro
momento.

% Good Afternoon UTSS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
Mi&ﬂm@m CONFIRMATION

M ncmplogment Gnusance

UTSS WORKERX CLAIMANT ID: 5274838

The Nevada Department of Employment, Training and Rehabilitation is committed to mesting our Federal and State Reguirements to pay benefits when due as effidently
as possible. Please watch your Homepage (after you log into the daimant self service application, dick on the Go to My Homepaae link) for the current status of your
claim. If it has been less than 21 days since you filed your daim, we ask you to please allow the process to be completad and not call to inquire about the daim status.
‘Your Homepage allows you to check on the status of your weekly payments.

If there are issues, they will be identified and listed on your Homepage. Until these issues are addressed, your claim will be on hold and payment cannot be made. Please
respond to inguires 25 soon as possible to avoid a delay in your payment. You can provide the information necessary by responding to our mail correspondence or by
clicking on the hyperlinked issue(s) under the "Issues Delaying Payment” section (hyperlinked issues are the ones that appear in blue and are underlined).

You have successfully filed your weekly benefits for the week ending:
12/02/2017
The confirmation number provided is for tracking purposes. You may print this page for your records.
Confirmation Number: 7246898

=~~~

/ Of nt S ogram
i al ork ctivity tim
_ Print | Claimant Homepage [ Logoff " File My Next Available Weekly Claim

11. Si hace falta alguna informacién debido a las respuestas que dio, el sistema presentard la
pantalla “Fact Finding” (Investigacién de los hechos) donde tendra que hacer clic en

los enlaces correspondientes y proporcionar respuestas a las preguntas que se presenten.

12. Si no hay problemas con su reclamo (o después de completar las investigaciones
correspondientes), aparecerd la pantalla “Weekly Claim Confirmation” (Confirmacién de
reclamo semanal).

e No se olvide de leer la informacién en esta pantalla, incluyendo su Confirmation
Number (Numero de confirmacién) y la seccién que le explica sus actividades de
busqueda de trabajo.

e Sugerimos que use el botdn Print (Imprimir) al pie de la pantalla para imprimir la
informacion (incluyendo su Confirmation Number (Nimero de confirmacién)) como
comprobante.

e Sihay semanas adicionales para las que puede reclamar beneficios, puede hacer clic en
el botdn File My Next Available Weekly Claim (Presentar mi siguiente reclamo semanal
disponible). (Al hacerlo, volvera a la pantalla “Elegible Weeks” (Semanas elegibles),
donde podra completar su proxima certificacion semanal.)

e Sino hay semanas adicionales para presentar un reclamo, puede volver a “Claimant
Homepage” (Pagina principal del solicitante) para ver la informacion de su cuenta, o
hacer clic en el botén Logoff (Terminar sesion).
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Como reactivar un reclamo

Historial

Si no presenta sus reclamos por tres semanas o mas (por ejemplo, porque tiene un trabajo de
tiempo completo, un trabajo nuevo que después perdid, o se le olvidd solicitar sus beneficios),
su reclamo automaticamente se convertira en inactivo. No obstante, podra reactivar su reclamo
si el afo de beneficios no ha vencido y todavia no usé todos sus beneficios.

Tenga en cuenta lo siguiente:

e Sidecide reactivar su reclamo e indica que no ha trabajado desde su ultima separacién
declarada, su reclamo sera reactivado.

e Sidecide reactivar su reclamo e indica que ha trabajado desde su ultima separacién
declarada, el sistema creard un Additional Claim (Reclamo adicional) y necesita
proporcionar informacion sobre su ultimo empleador y la informacién de separacién
apropiada.

e Unavez que un reclamo haya sido reactivado, puede solicitar pagos para las semanas
anteriores comunicandose con el Centro de reclamos telefénicos y hablando con un
representante. No obstante, no hay garantia de que una solicitud de beneficios para
semanas anteriores sea concedida, y quizds requiera una adjudicacion.

Instructions
1. Conecte su computadora con la siguiente direccion de Internet: ui.nv.gov

2. Haga clic en la etiqueta For Ul Claimants, luego en el enlace Existing User Sign In (Inicio de
sesidn para usuario existente) en la parte superior derecha de la pantalla.

% Good Morning ‘Wednesday, February 14, 2018

P nemptogment S sance

Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance claim or
file a claim for weekly benefits. You may also access payment status,
change payment method, change tax withholding options, and access a
10996 for filing tax returns.

Sign In:
Enter your Usermname

Username: l—

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
Where do | enter my password? be processed Monday evening.

Create New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.
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3. Revise la informacién requerida para reactivar (volver a abrir) un reclamo en la parte inferior
derecha de la pagina de inicio de sesion.

Inicie una sesion en el sistema CSS usando el Username (Nombre de usuario) y
Password(Contrasefia). Ponga su Username (Nombre de usuario), haga clic en el botdn
Continue (Continuar), ponga su Password (Contraseia) en el dispositivo de seguridad de la
siguiente pantalla y después haga clic en el botdn Enter (Entrar). Es posible que el sistema le
pida que responda una de sus preguntas de seguridad. En ese caso, llene el campo Answer
(Respuesta) y haga clic en el botdn Enter (Entrar).

LUneamplogment Jususance

Good Morning Wednesday, February 14, 2018
e CUToneRGED

| @ Help | Contact | Resources | Logoff

» Customer Menu

» Claimanj Homepage

» Appeal Information
» My Documents

»_Change Personal Info activities . pmp " 5 seeking ¢
» Change Security Pref eneiit
» Change IVR PIN Go to My Home
»_Confirmation History Reactivate My UI Claim
» Debit Card
Ulnv MESSAGES

Unemployment compensation information may be requested and utilized for other governmental purposes, induding, but not limited to, verification of an
individual’s eligibility for other governmental programs, pursuant to applicable federal and state law, induding title 20 of the Code of the Federal Regulations,
section 603.11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.S. Code, section 552a.

IMPORTANT: If your Benefit year has ended, please visit our website at ui.nv.gov to review your eligibility for a new daim, or call back during normal business
hours and choose option #3 to speak with a claims representative.

*_Online Forms

ADVISEME
s2 Yol

Did you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,
. M€ the application date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,

S5 confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to
provide your work search records when requested may result in a denial of benefits. Work search records can be provided to the Division electronically at any time
by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found

/ online at ui.nv.gov.

4. Haga clic en el enlace Reactivate My Ul Claim (Reactivar mi reclamo de seguro de
desempleo). (Este enlace solo aparecera si tiene un reclamo inactivo.)

Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

APPLY [FORBENEFITS:JREACTIVATEJCLATM}

LU memplogmeont Jmsirance

Fields marked with an asterisk * are required.

Have you worked since 11/17/2017? O Yes O No

Are you self-emploved ? O Yes O No
» Reactivate Filing Are you attending school or training ? O Yes O No
»_Employment Are you mentally and physically able to work? O Yes O No
» Separation Is there any other reason why you cannot seek or accept immediate work [®) '®)
» Other (such as child care, transportation, care of a family member, etc.)? Yes No
- vor Have you refused any job offer / referral since 11/17/2017? O Yes O No
b SUmaTiary Have you worked two or more on-call assignments since 11/17/2017? O Yes O No
» Subm Have you worked two or more assignments for a temporary agency since 11/17/2017? O Yes O No
» Confirmation Have you worked for two or more different employers since 11/17/2017? O Yes O No

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6

@ Capgeminiincataborationwtn  [§1Pros ORACLE"

5. La pantalla “Reactivate Claim” (Reactivar reclamo) tiene las mismas preguntas que respondio
cuando presentd su reclamo inicial. Responda todas las preguntas que corresponda y haga
clic en el boton Next (Siguiente).
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Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

Uncoplogment Josusance

INSTRUCTIONS:

base period

» Reactivate Filing
Select your Last Type of
Employer Name Emok Empl t Dates of Employment
PACIFIC DENTAL SERVICES INC, DBA Pacific s LR P ’
bantl Sencas Tne : O | T (mm/adiyyyy) to =] (mmydd/yyyy) Remove|

EXECUTIVE SELF STORAGE ASSOCI, DBA o~ % (mmv ) 2] (mavddiyyyy)
o ') [ ™M | 78] (mmydd/yyyy) to L&) (mmv/dd/yyyy) Remove

If your employer is not listed above, use one of the following buttons to add your employer to the list.

}_Confirmation
Add Nevada Employer | Add Federal Employer | Add Military Employer | Add Out of State Employer

L | ]

6. Siindicd que ha trabajado desde que presentd su ultimo reclamo, aparecerd la pantalla
“Employment History & Last Employer” (Historial de empleo y ultimo empleador).

e Siaparece esta pantalla, seleccione su ultimo empleador y complete la informacién
correspondiente. Luego, haga clic en el boton Next (Siguiente).

e Sino aparece esta pantalla, vaya al préximo paso.
Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

Ll mempogment Snses vamee

INSTRUCTIONS:

Select your Next to Type of
u Employer Name Last Employer Employment Dates of Employment
ati PACIFIC DENTAL SERVICES INC, DBA Pacific T =
»_Confirmation Dertol Sarices T (@) | v | %] (mmydd/yyyy) to 5] (mmyddiyyyy)

XECUTIVE SELF ST £ ASS e TORE al / A C IAd
EXEQUTIVE SELF STORAGE ASSOCI. DBA STORE o | = T T8 (mevdiyyyy) o [T (mvediyyyy)

4

7. Siaparece la pantalla “Next to Last Employer” (Penultimo empleador), seleccione y complete
la informacidn sobre su penultimo empleador, si corresponde. Para esto haga clic en el
botdn Next (Siguiente).

e Recuerde que tendra que proporcionar informacién sobre su penultimo empleador si
cumple con los siguientes criterios:

- Trabajé en dos asignaciones de turno en las ultimas 16 semanas

- Trabajé en dos asignaciones temporales en las Ultimas 16 semanas
- Trabajé para dos empleadores distintos en las ultimas 16 semanas
- No trabajé mas de 16 semanas para su ultimo empleador

e Sino aparece esta pantalla, vaya al proximo paso.
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Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

APPLY FOR BENEFITS:JCOLLECT §SEPARATION JINFORMATION

Wnesgelagmens Shssivamce

Select the "Provide Additional Information" link(s) for each employer and lete all g ions asked.

PACIFIC DENTAL SERVICES INC, DBA Pacific Dental Services Inc Last Employer Provide Additional Information Edit
} Reactivate Filing EXECUTIVE SELF STORAGE ASSOCI, DBA STORE N LOCK Next to Last Employer Provide Additional Information Edit
}_Employment
}_Separation
+_Other
+ Work Search
}_Summary
} Submit

}_Confirmation

L

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6
4 Capgeminiinconsborstonwan  §lPros ORACLE"

o

Si aparece la pantalla “Collect Separation Information” (Recopilar informacion de
separacidén), haga clic en el enlace Provide Additional Information (Proporcionar
informacién adicional) para cada empleador, de la misma manera que cuando presenté su
reclamo inicial.

e Note que cada empleador tiene un enlace Edit (Cambiar) en caso de que tenga que
volver a las pantallas previas para cambiar sus respuestas.

Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
m BENEFITS:ASEPARATION
VI.’a,JMm/ %wumv
CLAIMANT ID:

Fie sk equired.

Reason employment ended: | V]
» Reactivate Filing If Quit or Discharge select the reason why:
*_Employment Will you be returning to work for this employer by 03/17/20187 O ves O no
»_Separation If yes, please enter your return to work date: %] (mm/dd/yyyy)
. Other What are your gross earnings for this employer between 01/28/2018 and 02/03/2018? $
o ro—
} Summary I
» Submit
»_Confirmation

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6
W Capgeminiincaiisarstionwtn  [IPros ORACLE

9. Siaparece la pantalla “Separation” (Separacion), responda a las preguntas sobre el
empleador que aparece en la pantalla y después haga clic en el botén Next (Siguiente).
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Wednesday, February 14, 2018

APPLY FORBENEFITS: YOTHERYSEPARATIO

&

T

G memplogmeont Jmrance

Felds marked with an asterisk

Are you currently receiving workers' compensation for a job related injury or illness?

| @ Help | Contact | Resources | Logoff

O Yes O Mo
Are you a member in good standing of a union with a hiring hall? O Yes O No
) Reactivate Filing If yes, what is the union name? | ﬂl
»_Other If yes, my union dues have been paid through: [ T8 (movddiyyy)
» Work Search Are you or will you receive pension or retirement pay (other than Sodial Security)? QO vYes O No
. SumnEry Are you or will you receive vacation pay , severance pay , military accrued leave pay or other separation pay ? O Yes O No
M - If you are eligible to receive benefits, would you like Federal Income Tax withheld from your benefits? O Yes O No
> _Confirmation Do you have a definite return to work date or will start a new job by 03/17/2018 for an employer you have not told
us about? O Yes O No
If yes, what is the name of the employer? | ® |
If yes, what is your retum to work or start date? [ Cl(mavddiyyw)

|

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6

& Capgeminiincottabarationwtn - [IPros ORACLE

10. Si aparece la pantalla “Other Separation” (Otra Separacion), responda a las preguntas en la
pantalla y después haga clic en el botdn Next (Siguiente).

w Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
Z)y 'APPLY [FORYBENEFITS:JWORKISEARCH!
QU nemplogment Gnsrance R e =
CLAIMANT ID:
Fields marked with a1 isk * are required.
Primary Occupation you are [ ® |
Note: Please note information provided on your primary and secondary occupations may be
used for job placement assistance. You must be willing to seek and accept work for which
» Reactivate Filing you have skills and/or education.
Ty Secondary Occupation you are seeking? | ® |
» Work Search Choose a JobConnect office in the area you look for work v
> Summary What is your lowest rate of pay you will accept for the type of work you are seeking? $ | per | I
» Submit Are you willing to work any day of the week normal to the occupation you are seeking? O Yes O No
» Confirmation Are you willing to work any shift normal to the occupation you are seeking? O Yes O No
What round trip distance will you travel to seek and accept work? in miles
Are tools, license, or permits required for the work you are seeking? O Yes O No
If yes, do you have the tools, licenses, or permits to perform the work you are seeking? O Yes O No

|

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6

® Capgemini incotisbarationwin  [Pros ORACLE"

11. Complete la pantalla “Work Search” (Busqueda de trabajo) de la misma manera que cuando
presentd su reclamo inicial. (Note que llegd a esta pantalla directamente de la pantalla

“Reactivate Claim” (Reactivar reclamo) si simplemente estaba reactivando un reclamo y no
presentando un reclamo adicional.)

e Haga clic en el boton Next (Siguiente).
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Good Morning Wednesday, February 14, 2018 | & Help | Contact | Resources | Logoff

m@mﬁmm

-\Muwwl S sis varsmce

Please carefully review each section of the i

umm:omimmummmmmtm

Date of Birth: Gender:
+_Reactivate Filing First Name: Mothers Maiden Name: HALL
aEmployment Last Name: Withold Federal Tax? No
>_Separation e Number of Additional Household Members that
»_Other Provide Income to the Home:
m Search Suffioe: Are you required to pay Child Support? No
» Summary Other Last Name Usad (1): Child Support City:
» Submit Other Last Name Used (2): Child Support State:
»_Confirmation Other Last Name Used (3): Child Support County:
 Country: Usa
Mailing Address: Mailing Address City: Las Vegas
Mailing Address State: Nevada Mailing Address Zip: 89115
Residential Address Country:
Residential Address: Residential Address City:
Residential Address State: Residential Address Zip:
Closest JobConnect Office: Commuter:
Primary Phone: Ext: Alternate Phone: Ext:
Cell Phone: Fax Number:
E-mail Address: Preferred Contact Method: Mail
Highest Grade Completed: 19 - Higher Ed Seven or More Disabled: No
Degres Completed: TC::l?:li\Egmde - HS Graduate OR. Disabled wy Vateran: No
Race: White LS. Citizen: Yes
Ethnicity: Not Hispanic or Latino Alien Registration Number:
Preferred Language: English "D‘]:: Registration Expiration

Have you worked?
Are you self-employed? Mo

12. Revise la pantalla “Summary” (Resumen) de la misma manera que cuando presentd su
reclamo inicial, y use los botones Edit (Cambiar) si necesita hacer correcciones.

e Serecomienda que imprima esta pantalla como comprobante.

e Haga clic en el boton Next (Siguiente).
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Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

APPLY [FOR{BENEFITS Yo UBMITICUATI

P nempstogmentd Fasurance

02/11/2011
Penalties for Falsification

WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION

» Reactivate Filing
Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well as able and available for work in order to receive Unemployment

&Mﬁ" Insurance Benefits. If you commit fraud, you will be subject to significant financdial and administrative penalties, and may be prosecuted. Remember to report any work
» ration and all income from any source for each week you claim a benefit payment.

O Yes, 1 understand giving false statements or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.

Work Search
O Mo, I will contact the telephone claim center to ensure I understand

j—— Rights and
*_Confirmation For & full description of Benef
handbook if you wish.

[ 1 understand T must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.

its, Rights and Information click here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the

D I understand failure to read the Nevada Unemployment Insurance Facts for Claimants Handbook does not relieve me of my daim filing responsibilities and does not
7 sarve as an excuss to pravent being found ineligible for benefits if I do not meet my responsibilities.
[ ey dlicking the "Yes, I agree-File my claim” button below, 1 am agresing to the responsibilities within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.
I . I would like a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims

Mevada Unemployment Insurance Claims become effective on the Sunday of the week in which they are filed. Your claim is effective 02/11/2018

A claim for unemployment insurance benefits is effective the Sunday of the week in which you file the daim. If you wish to request benefit payment for any previous claim
weeks in which you were unemployed, you may continue to file your claim electronically to complete the filing process. To establish the backdate for the prior weeks, you
will need to contact the Telephone Claim Center and speak with a representative. Northern Claim Center 775-684-0350. Southern Claim Center 702-486-0350.

If you are requesting a backdate of your daim, you will need to file weekly daims for benefits while waiting for a dedision on eligibility. Your claim will be on hold and no
benefit payments will be issued until the backdate request is resolved.

NAC 612.110 (1c) states in part... In no case may 2 claim be predated more than 2 weeks preceding the week in which the claim is actually filed.

:45:02 UAT 10K 1.6

4 n@(l{i[)}_{!‘l 111 Incallaboratianwih HiPros OrRACLE

13. Revise y complete la pantalla “Submit claim” (Presentar reclamo) de la misma manera que
cuando presentd su reclamo inicial.

e De la misma manera que cuando presentd su reclamo inicial, deberia imprimir esta
informacion si quiere una copia para sus registros.

e Haga clic en el botdn Yes, | agree-File my Claim (Si, estoy de acuerdo — Presentar mi
reclamo).
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Good Momning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
iyl APPLY JFORIBENEFITS:SFACTIFINDING'
Plnomptopment Fnsramce - e
CLAIMANT ID:
I Type Information Due Link to Additional
s By In
Deductible Income 02/24/2018 Interview: Deductible Income
. -~ - Interview: Medical Reasons -
Medical Reasons - Initial 02/24/2018 Tnitial
ot Interview: School or Training -
School or Training - Other 02/24/2018 Other
4/ Warning: This informat
— Claimant Homepage |
UINV CSS 2018-02-08 11:45:02 UAT JOK 1.6
® Capgeniniincanatorationwn  [§]Pros ORACLE'

14. Si existen cuestiones pendientes, quizas tenga que completar las pantallas de investigacién
de los hechos (apareceran uno o mas enlaces bajo la columna “Link to Additional
Information” (Enlace con informacién adicional)).

e Sive uno o mas enlaces, haga clic en uno por vez y responda las preguntas, haciendo clic
en el boton Submit (Enviar) para avanzar de una pantalla a la otra. Siga respondiendo a
las preguntas hasta llegar a la pantalla “Summary” (Resumen) de investigacion de los
hechos.

e Si no hay problemas con su reclamo (o después de completar las investigaciones de los
hechos correspondientes), aparecera la pantalla “File Claim Confirmation” (Confirmar
presentacién de reclamo) y recibird un nimero de confirmacion.

o Después de presentar su reclamo podra ver, si lo desea, informacidn sobre su solicitud de
reactivacion haciendo clic en el enlace Claimant Homepage (Pagina principal del
solicitante) en la parte izquierda de la pantalla, y después haciendo clic en el enlace View
(Ver) relacionado con su reclamo. Al hacerlo aparecera la pantalla “Reactivate History”
(Reactivar historia).
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Funcionalidad adicional del sistema CSS

Esta seccion brinda un historial de las funciones y los diversos tipos de informacidn disponibles
en el CSS usando las opciones del menu de la izquierda.

El menu del cliente

=
w Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
LU mesmplogment Josusance E\

\x===rm
Uaimant Homepage

»_Change Personal Info activities W o 7 r vide ¢ 7 ; 4
»_Change Security Pref fit

»_Change IVR PIN Go to My Home Page

»_Confirmation History

Reactivate My UI Claim
» Debit Card

> Determination History
Unemployment compensation information may be requested and utilized for other governmental purposes, including, but not limited to, verification of an

individual’s eligibility for other governmental programs, pursuant to applicable federal and state law, induding title 20 of the Code of the Federal Reguiations,

jon 603,11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.S. Code, section 552a.

»_Appeal Information
» My Documents
» Online Forms mas

IMPORTANT: If your Benefit year has ended, please visit our website at ui.nv.gov to review your eligibility for 3 new dlaim, or call back during normal business
hours and choose option #3 to speak with a claims representative.

ADVISEMENT

- 5| Did you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,
I the application date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,
confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to
provide your work search records when requested may result in a denial of benefits, Work search records can be provided to the Division electronically at any time
by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found

/ online at ui.nv.gov.

Cada vez que inicie una sesion en el sistema CSS, aparecera la pantalla “Customer Menu” (Menu
del cliente) (también puede volver a esta pantalla haciendo clic en la opcién Customer Menu
(Menu del cliente) en el menu de la izquierda). Dependiendo del estado de su cuenta, podrd ver
uno o mas de los siguientes enlaces:

e Ir a My HomePage (Mi péagina principal)

e IralJobConnect

e Presentar reclamo semanal

e Reactivar mireclamo de seguro de desempleo

e Comunicarse con DETR para presentar su reclamo TRA

e Beneficios retenidos — Proporcione informacidon adicional (Si ve este enlace, haga clic en
el mismo y responda cualquier pregunta que le haga el sistema para evitar una posible
demora en el procesamiento de su reclamo.)

e De vez en cuando la Divisién también podra mostrar mensajes en esta pantalla, como el
horario de atencién u horario especial para dias feriados.
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Pagina principal del solicitante

Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

Uncaprlogment Fasarance

Effective View Claim  Maximum Weekly Confi -
Date  Jistory  Benefit Number
End Date Amount
ur 11/12/2017 11/10/2018 922.00 7194341 View

View Initial

Program Claim

2 Debit Card Website [T [
Issue i

}_Determination History Date Issued Amount Paid Complete By

2 _Appeal Information 1202712017 65.00 Deductible Income 02/24/2018  Interview: Deductible Income

3

2 _My Documents 12/18/2017 65.00 Medical Reasons - Initial 02/24/2018  Interview: Medical Reasons - Initial

}_Online Forms

— 12/12/2017 65.00 School or Training - Other  02/24/2018  Interview: School or Training - Other
12/06/2017 130.00

ADVISEMENT: Plez

Looking for additional information?

it Inf ki P:

La pantalla “Claimant Homepage” (P4gina principal del solicitante) es su “tablero de mando” vy
brinda un historial de reclamos, historial de pagos, mensajes y cualquier investigacion de los
hechos pendientes (preguntas no resueltas necesarias para ayudar a determinar su elegibilidad) y
otra informacién. De esta pantalla podra navegar a otras paginas de detalle y actualizar su
informacion de inscripcion.

e Puede hacer clic en el enlace Change Personal Info (Cambiar informacion personal) si
necesita actualizar su nombre, direccién o informacién de email.

e Laseccion “Claims” (Reclamos) muestra un historial de su presentacion de reclamos.
Contiene enlaces con un resumen de sus respuestas en el reclamo inicial, como también
cualquier reclamo adicional o reactivado que se haya presentado.

e Sisu cuenta tiene un sobrepago, el monto que debe aparecerd a la derecha del
encabezamiento “Claims” (Reclamos), con un enlace Pay this Now (Pagar esto ahora).

e Sihace clic en la fecha de un reclamo en la columna View Claim History End Date (Ver
fecha final del historial de reclamos), aparecera la pantalla “Claim History” (Historial de
reclamos). Esa pantalla mostrara informacion especifica sobre el reclamo seleccionado,
la cantidad de dinero que le pagaron, el saldo que le queda y el saldo de cualquier
sobrepago que pueda haber en su cuenta. También contiene enlaces “View Claim
Answers” (Ver respuestas de reclamos) donde podra ver las respuestas que puso cuando
presenté cada reclamo semanal.

e Laseccion “Payments” (Pagos) muestra una lista de su historial de pagos. Podra hacer
clic en el enlace de cada pago listado para ver informacién adicional.

e laseccion “Issues Delaying Payment” (Problemas que retrasan el pago) muestra los
problemas pendientes en su cuenta. Aquellos que tienen un “hiperenlace” azul
subrayado indican que hay preguntas de investigacion de los hechos que hay que
responder para la Due Date (Fecha de vencimiento) indicada.
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e Dependiendo del estado de su cuenta, la seccidon “Smart Links” (Enlaces inteligentes)
puede tener enlaces para reactivar un reclamo, presentar un reclamo para programas
especiales, presentar una certificacidon de reclamo semanal, ver su 1099-G, etc.

Como cambiar su informacidn personal

Wednesday, February 14, 2018 W@ Help | Contact | Resources | Logoff

Claimant Homepage

Security Pref
'VR PIN
mation History
Debit Card Website
Dt ermination History
*_Appeal Information

b My Documents
*_Online Forms:

La pantalla Change Personal Information (Cambiar informacion personal) muestra enlaces que le
permiten acceder a las pantallas que completé originalmente durante el proceso de inscripcién,
en el caso de que tenga que actualizar cualquier informacién de inscripcién.

Cémo cambiar sus preferencias de seguridad

% Good Afternoon Wednesday, February 14, 2018

Unemplogment Jnsurance

User Preferences

This is your personalized virtual authentication device.
Use the links below to get a new image and phrase or change your security device.

's‘:-l i

~a=— Your personal security image

l enter |

first asteroids <= Your personal security phrase
Learn more about your device
Get a new image and phrase
Reset your challenge questions

Change your password

I If you are fini: with user p click >>[_Continue Ill

Si hace clic en el enlace Change Security Preferences (Cambiar preferencias de seguridad) en el
menu de la izquierda, apareceran pantallas que le permiten cambiar su imagen y frase de
seguridad, preguntas de desafio o su contrasefia.
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Como cambiar el PIN del sistema telefonico automatizado

Good Afternoon Wednesday, February 14, 2018

REGISTRATION
«I/..—.,;/Mm-/ Z-wmau-

vmnmimmlea?asornlldumﬁmﬂumberorpm A PIN is any 4-digit number you choose.|
automated telephone claim system. Your

Fields marked with an asterisk * are required.

» Logon )
» New User? User Name ROSSQ0213
Pin * l—
Retype Pin l—

oo | G |

Si hace clic en el enlace Change IVR PIN (Cambiar PIN del sistema telefénico automatizado) en el
menu de la izquierda, aparecera una pantalla que le permite cambiar su contrasena (PIN)
telefdnica.

Como ver su historial de confirmacion

Good Afternoon Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

0 NFIR M ATIO N
w..-.,.zwm Toswrance
—I

Confirmation # Date Time Business Event
7516610 02/13/2018 10:40 AM File Weekly Claim
»_Customer Menu 7516609 02/13/2018 10:37 AM Initial Claim

» Claimant Homepage

} Change Personal Info
} Change Security Pref

\_Change 1ve |
Confirmation History

» _Debit Card Website
» Determination History

» Appeal Information
» My Documents

»_Online Forms

UINV CSS 2018-02-08 11:45:02 UAT JOK 1.6
® Capgenminiincstiatornionwin - [lPros ORACLE

La pantalla Claimant Confirmation History (Historial de confirmacion del solicitante) muestra
todas las acciones efectuadas en su cuenta, junto con la fecha y hora en que ocurrierony el
numero de confirmacion asociado con cada accién. Esta es una pantalla util si quiere averiguar si
una accién fue completada con éxito en su cuenta.

Volver al Inicio Pagina 44


http://detr.state.nv.us/

-||||||| Guia para el autoservicio en linea del solicitante 'DET

Cémo acceder el sitio web de tarjeta de débito

Bankof America %3~ Nevada Unemployment

7 Username
Insurance Debit Card

| I
D Remember Username e

Need Username? | Forgot Usermname?

Home Sign In Activate My Card

Easy, more secure, and convenient Nevada

unemployment insurance payments

» Get cash back with purchase at many grocery stores ,' A g D
P ’ a5 N -
S 3 .
o {

2
» Use everywhere MasterCard® debit cards are accepted .,
}‘.3&

¥
4 N
2 L{ —
» Access cash at ATMS and tellers that accept & aY e —TS s b—|8 i Jlk)fb:?t

CHRIS L MARTIN £ Mast@

MasterCard \ Ses'D D700

| @ | @ | L@

Stay Informed with ATM Avoiding Savings & Budgeting
Alerts » Locator » Fraud » Videos »

\ J ‘

Si hace clic en el enlace Debit Card Website (Sitio web de |a tarjeta de débito) en el ment de la
izquierda, aparecera el sitio web “Bank of America Nevada Unemployment Insurance Debit

Card” en una nueva ventana. Ponga sus credenciales para obtener informacién sobre su tarjeta
de débito del seguro de desempleo.
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Como ver su historial de determinaciones

Good Afternoon Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

DETERMINAT]ON
w—-.,-w-m/ s reamee

Program Effective Date End Date Date Issued Iss Eff Dt Iss End Dt Issue Type Decision Determination Notice
) Claimant Homepage QO u 01/14/2018  01/12/2019 02/13/2018 01/14/2018 Initial - Two Weeks or Less Allow

»_Change Security Pref
»_Change IVR PIN
»_Confirmation History
»_Debit Card Website

¥ Appeal Information
} My Documents

»_Customer Menu

»_Online Forms

ADVISEMENT: F

UINV €S 2018-02-08 11:45:02 UAT JDK 1.6
@ Capgeminiinconstorstianwan - IPros ORACLE

La pantalla Determination History (Historial de determinaciones) muestra una lista de todas las
determinaciones sobre problemas que puedan haber existido en su reclamo.

e Puede ver una imagen de un aviso de determinacion haciendo clic en este enlace.

e Hay botones disponibles para imprimir su lista de determinaciones y acceder su pagina
principal.
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Cémo ver su informacién de apelacion

Wednesday, February 14, 2018 I@ Help | Contact | Resources | Logoff

APPEAL NFO RMATION
-«‘Imp&m-uz e v

CLATMANT ID:

b _Customer Menu
Appeals History
¢ _Claimant Homepage
Appeal ID Appeal Date Claimant Employer Status Lewvel
+_Change Personal Info
. . ® 50061 01/16/2018 DANIEL WYNN LAS VEGAS LLC Scheduled Appedlate
+_Change Security Pref
+_Change IVR PIN
+_Confirmation History
+_Debit Card Website
+ Determination History
_. ey Documents | schedulepetails |
+_Online Forms Hearing Method : In Person Hearing Location : In Person Hearing Offidial : Eg_m‘a[EE
Hearing Date : 02/14/2018 Scheduled Start Time : 08:15 AM

ADVISEMEN

| Hearing tsv0es
Issues Status Appellant
Discharge for Misconduct - Other Scheduled Claimant
| Hearing particpaots |
y Name Type OnBehalf Method Attendance
WYNN LAS VEGAS LLC Employer Employer In Person
DANIEL Clainnant Claimant In Person

Marked Acocal Packet

Claimant Homepage

UINY CSS 2018-02-08 11:45:02 UAT JDK 1.6
W Capgeniniincotontanwat  [IPros ORACLE"

La pantalla Appeal Information (Informacion de apelacién) muestra una lista de las apelaciones
asociadas con su reclamo, junto con la fecha de apelacién, empleador (opcional) y estado actual
de la apelacidn.

e Puede seleccionar una apelacién especifica para mostrar un historial de audiencias, el
método utilizado para la audiencia, el lugar, fecha y hora de la audiencia y el nombre del
funcionario de audiencia.

o Después podra seleccionar un registro de audiencia especifico para mostrar una lista de
los detalles de horario, asuntos tratados y participantes de la audiencia (si estuviera
disponible).

e Usted podra ver su archivo de la apelacidn (paquete de exposiciones) una vez que la
audiencia de apelacién sea programada. Para ver el archivo, presione las opciones Marked
Appeal Packet o el Proposed Exhibits que aparecen debajo de la seccidon de Appeal Exhibits.
Un documento en formato PDF se abrira con las exposiciones de la audiencia para que lo
pueda revisar. Una vez que la audiencia termine, esos documentos ya no estaran
disponibles.
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Cémo ver sus documentos

m Good Afternoon ‘Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
A mempstogmeni Sn i vanre k__ =

CLAIMANT ID:

HENDERSON NV 89011 -2671

+_Customer Menu C ngont
b Claimant Homepage Sent by DETR
+_Change Personal Info Date Issued Category Correspondence
_+_Change Security Pref 01/30/2018 Appeals MNotice of Hearing
> Change IVR PIN 01/19/2018 Adjudication Adjudication Scheduled Interview Letter
+_Confirmation Hist
mirmation History 01/10/2018 Adjudication Non-Monetary Determination
+_Debit Card Website i
I N 12/26/2017 Adjudication A ion uled Int
» Determination History
Y A | Information 12/26/2017 Monetary Motice of Monetary Determination
Comeme)  Comm
+ Online Forms Date Received Category Correspondence
No Records Found
Date Completed Category Correspondence
01/29/2018 Able and Available Available - Did Not Look for Work
01/14/2018 Able and Available School or Training - Other
12/26/2017 Discharge for Misconduct Other
12/26/2017 Deductible Income Deductible Income
12/26/2017 Able and Available Sailable - Lack of Tools or License

Claimant Homepage

UINV CSS 2018-02-08 11:45:02 VAT DK 1.6
W Capgenminimcamsmrtionwen  §lPros ORACLE"

La pantalla My Documents (Mis documentos) muestra una lista de documentos relacionados con
su reclamo.
e Las secciones “Sent by DETR” (Enviados por DETR) y “Received by DETR” (Recibidos por
DETR) muestran copias de correspondencia enviada a usted por la Divisién y recibida de

usted por la Division.

e Laseccion “Fact Finding” (Investigacidn de los hechos) muestra copias de las pantallas de
resumen de investigacidn de los hechos que usted ha completado en forma dindmica.

e Puede hacer clic en un enlace de correspondencia para ver o imprimir la imagen de un

documento.
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